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MapkeTuHr B cpepe pexiaambl 1 PR
CylmHOCTHAsl XapaKTEePUCTUKA MAPKETHHI A

OCHOBHBIC OHATHS MAPKETHHIA
MapkeTuHr — BHJ  YEJIIOBEYECKOM JIESATECIbHOCTH, HAIpPaBJICHHBIA Ha
YAOBJIETBOPEHUE HYXJI U MOTPEOHOCTEN MTOCPEACTBOM OOMEHA.
OCHOBHBIE MOHATHUS MAPKETUHTA!
Hyxna — 4yBCcTBO OCTpON HEXBATKM MHIUBUIOM YETO-JINOO.
[ToTpeOHOCTh — HYX/1a, MPUHSBIIAs crienrduueckyto GopMy B COOTBETCTBUU C
JUYHOCTHBIMU OCOOCHHOCTSIMU MHANBHU/IA.
Cnpoc — noTpeOHOCTh, MOAKPEIUICHHAs TOKYNAaTEeIbHON CIIOCOOHOCTHIO.
OOMeH — aKT TOJy4eHHs >KEJaeMOro OOBEKTa C MPEJIOKEHHE Yero-mdo
B3aMEH.
Crnenka — KoMMepUeCcKril 0OMEH IEHHOCTSIMU MEXIY ABYMSI CTOPOHAMHU.
PbIHOK — COBOKYITHOCTh pEAJbHBIX U TMOTCHIUMAIBHBIX TOTPEOUTENEH,
uMeroIUX (PMHAHCOBBIE BO3MOXKHOCTH ISl IPUOOPETEHUS TOBapa.
Buibl pbIHKOB:
1) mo yyacTHHMKaM: PIHOK MPOJIaBIA; PHIHOK MOKYIIATENS; PBIHOK ITOCPEIHHKA;
2) To TOBapaM: PHIHOK TOBApPOB HIMPOKOTO MOTPEOJICHUS; PHIHOK MPOAYKIIUU
ITPOU3BOJACTBEHHO-TEXHUYECKOTO HA3HAUCHUS,
3) IO ypOBHIO KOHKYPEHIMH: PBIHOK COBEPIICHHON KOHKYPEHIIMHU; PBIHOK
HECOBEPLICHHOW KOHKYPEHLINH;
4) 1o Macmrady: JIOKAJIbHBIMN; pETHOHAJIBHBIN; HallMOHAJILHBIN;
MEXKTYHAPOIHBIM.
OCHOBHBIE 1I€JT1 MAPKETUHTA!
- 3aBOCBAHUE PBHIHKA;
- pOCT NpOJIAK;
- YBETTMYCHHUE MPUOBLIH.
OcCHOBHBIEC NPUHIUIBI MAPKETUHTA MOKHO CBECTH K TPEM OCHOBHBIM:
1) moTpeduTens — KOpOJib;

2) Npou3BOAM TO, YTO IPOJAETCS, @ HE MPOIaBail TO, YTO MPOU3BOIUIIIB;



ynpaBneHme ANCTAHLUMNOHHOTIO O6y‘-|€HVIFI M NOBbIWLEeHNA KBa}'IVId)VIKaLI'VIM

MapkeTuHr B cpepe pexiaambl 1 PR
3) co3maBasi TOBap — CO3/1aBai MOTPEOUTEIIS.

OcHOBHBIE (PYHKITUN MapPKETHHTA!

1) uccnenoBaTeIbCKO-aHATUTHYECKHUE:

- MApPKETUHTOBbIC UCCIIEIOBAHUSI PHIHKA;

- aHaJU3 CTPYKTYPhl U JUHAMHUKU CIPOCA PEAJbHbIX U MOTEHIUAIBHBIX

oTpeOUTEINECH;

- H3y4YCHUE  KOHBIOHKTYPhl  pPhIHKA W  KOHKYPEHTOCHOCOOHOCTHU

MPOAYKIIMU OpraHU3allny;

- UCCJIEZIOBAaHUE MAPKETUHTOBOM Cpe/ibl OpraHU3alluH.

2) OpraHu3alMOHHO — IMPOU3BOJICTBCHHBIE:

- OpraHM3auys IUIAHUPOBAaHMUS TOBApPHOIO AacCOPTUMEHTAa M 3arpys3ka

MPOU3BOJICTBEHHBIX MOIIHOCTENU (PUPMBI;

-MaTepUAIbHO-TEXHUUECKOe  obecrieueHue U IPOU3BOJCTBEHHO-

TEXHOJIOTUYECKasi KOMIUIEKTAlHs IPOU3BOJICTBA;

- TUIAaHHUPOBAHUE u OTepaTUBHO-KAJICHAAPHOE peryJIupoBaHUe
MIPOU3BOJICTBA;

- yOpaBi€HHUE KadeCTBOM TMPOU3BOJACTBA W OpraHu3alus IOCTAaHOBKU Ha
MIPOU3BOJICTBO HOBBIX BUJIOB MPOAYKIIUHU.

3) cOBITO-CTUMYIIUPYIOIIHE:

- IJITAHUPOBAHKE U OpraHU3aIuio cObITa MPOAYKIIUU;

- BBIOOP KaHAJIOB PACTIPEICIICHHUS U TOBAPOABHKCHHUS;

- OPraHMU3aLMIO MTPOJABUKEHUS MPOIYKIIMH HA PHIHOK;

- pa3pabOTKy U MPOBEJICHUE PEKIAMHBIX KaMITaHUM;
- MIPOBEJCHUE KOHKYPEHTHOM 1IEHOBOM MOJIUTUKHU U CTUMYJIMPOBAHUE TIPOJIAK;

4) KOHTPOJIbHO-YIPABIEHYECKHE:

- CTPaTErM4e€CKOE U TAKTUYECKOE TJIAHUPOBAHUE MapPKETHUHIa;

- OpraHu3anus yrnpaBJ€HUs] MapKETUHTOM;

- pa3zpaboTKa O0r0/PKeTa MapKETHHTA;

- MAPKETUHTOBBIN KOHTPOJIb;

- pEBU3HS MAPKETUHTA;



ynpaBneHme ANCTAHLUMNOHHOTIO O6y‘-|€HVIFI M NOBbIWLEeHNA KBa}'IVId)VIKaLI'VIM

MapkeTuHr B cpepe pexiaambl 1 PR
- orieHKa 3(P(HEeKTUBHOCTU MAPKETUHTOBBIX MEPOIIPUITHI OpraHU3aI1H.

Ha npennpuatin MapKeTMHI pealn3yeTcs IOCPEACTBOM  KOMILIEKCa
MapKEeTHHIA.

Kommneke mapketuHra - Ha0Op MOAJAIOUIMXCS KOHTPOIIO IMEPEMEHHBIX
(GakTOpOB MapKeTHWHTa, COBOKYIHOCTh KOTOPBIX (HUpMa HCIOJB3YyeT B
CTPEMJICHUH BBI3BATH JKEJIAEMYI0 OTBETHYK) PEAKLHIO CO CTOPOHBI IIEJIEBOrO
PBIHKA.

KoMmiekc ~ MapkeTwHra  BKJIIOYaeT  TOBap, LEHY, pacnpelercHUeE,

IIPOJIBUKEHHUE.

IBOJIOIHA MAPKETHHTA
DBOJIIOIMS MAPKETUHTA MPOSIBIISICTCS B €r0 KOHIEIIIHSIX.
KoHueniumst MmapkeTHHTa — COBOKYITHOCTh IOMUHUPYIOIINX B OOIIECTBE B3TJISAI0B
Ha 1[eJIH, CIIOCOOBI M POPMBI OPraHU3alMY TPEANPUHUMATEIILCTBA.
1. Konnenmusa coBepuieHCTBOBaHNS IPOU3BOACTBA — KOHIIEHTPALUs YCUIIMN Ha
COBEpUICHCTBOBAHUY MTPOU3BO/ICTBA.
[Tepuon cymectBoBanus — 10 20-50-x rr. XX Beka.
VYcnoBus cyniecTBoBaHus: 1) MpeBbIIIEHNE CIIPOCca HAJl IPEAJIOKEHUEM; 2) HU3KUI
YPOBEHb KOHKYPEHIINH; 3) TIOJy4YE€HHE BBITOJI OT MaciiTada mporu3BOJICTBA.
2. KoHuenmusi COBEPIICHCTBOBAHUS TOBapa — KOHUEHTpaUWs YCWIMH Ha
COBEPIIECHCTBOBAaHUHU TOBapa.
ITepuon cymectBoBanus — 10 60-70-x rr. XX Beka.
YcnoBus cymiectBoBaHus: 1) HEOOXOIUMOCTb MOCTOSSHHOTO CHUKEHUS 3aTparT;
2) HeoOXOAMMOCTH TMIOBBIIICHUSI KauyecTBa; 3) HEOOXOIUMOCTh PACIIUPEHUS
aCCOPTHUMEHTA.
3. Konmneniust nHTEHCHU(PUKAIIMA KOMMEPYECKUX YCHIIMA — KOHIICHTPAIUS YCUITUI
Ha cObITE.
[Tepuon cymectBoBanus — 10 80-90-x rr. XX Beka.
VYcnoBus cylecTBoBaHuA: 1) HaIM4ME CPEICTB pealin3allui; 2) HaIUYUe KaHaJIOB

pacnpenenenus; 3) ciaadas 3amuTa npaB IOTpeOUTeENeH.
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4. KoHuenius COBPEeMEHHOTO (KJIACCHYECKOro) MapKEeTHHIa — KOHILICHTpPAIIHs

YCUJIMH Ha YAOBIETBOPEHUH HYXJ U OTPEOHOCTEN MOTpeOuTENeH.
ITepuon cymecTBoBaHuUs — 10 KOHIA XX BEKa.
VYcnoBus cyniecTBoBaHUA: 1) PBIHOYHO-OPHUEHTHPOBAHHOE IMPOU3BOJCTBO; 2)
cB000/1a KOHKYPEHTHOTO BbIOOpA; 3) MapKETHHTOBBIC YCUITHSI.

5. KOHHCHHHH COLMATIbHO-OTHYCCKOT'0 MAPKCTHUHI'd — KOHLCHTpPAIIWA YCI/IJ'II/Iﬁ

Ha YIOBJIETBOPEHUU HYXKJ U TMOTpeOHOCTeH moTpeduTeneld Hambosee

() PEKTUBHBIM U TPOTYKTUBHBIM CIIOCOOOM.

[lepnon cymecrBoBanus — ¢ Hadasma XXI Beka.

VYcnoBus CymiecTBOBaHUA: 1) pa3BUTHE NPOM3BOJICTBA; 2) pa3BUTUE YPOBHS

co3HaHus; 3) pa3BuTHE MHGOPMAIIMOHHOMN Oa3Bbl.

Tunol u BHU/IBI MAPDKETHHIA

Tun MapketruHra

— cneunduueckue (HopMbI

MAapKCTHHI'OBBIX YCHHHﬁ.

U CIIOCOOBI

SBONKOLNA KOHLIENUUN MapKeTUuHra
KoHUuenuuA 0O BbeKT cpeacrtea uenb
BHUMaAaHMA
COBEpLUEeHCTBOBaHWE N3AEePIKKN N3MEHEHNA yBenuyeHmne odLemos
NpPon3BoAcCTBa TexHonornu, nponsBoaAcTBa
CHWKeHue LieH
coBepLUEeHCTBOBaHME CBOWUCTBA TEexXHoONorma yBennyeHne obbemop
ToBapa ToBapa NnpounsBoaAcTBa npoaam
UHTeHCcnnkaymn ToBap peknama, yBenmyeHmne o6bemop
KOMMEpPYECKMNX KOHLENLMW NP OAaxK npoAax
yeunuin
TpaanUNOoHHbIN noTpebHocTH MapKeTUHToBble yBenuyeHue npnésinu
MapKeTUHr notpedburenen ncecnepoBaHng
coynanpHo- noTpebHoCcTH MapKeTUHroeble yBenuyeHne npuoeInm n
ATUMECKUA MapKeTuHr | notpeburenen ncenepoBaHna cobnopeHne TpedoBaHnn
n obwecTea obujecTea
MapKEeTUHT OTHOLLEHWA ¢ MapKeTUHroeble nonyveHue npuoeInv 3a
OTHOLLEeHWN KnueHtTamu, ncecnepoBaHna CUET BKIMIOYEHNA
napTHepamu notpebutens

MapKeTUHT, MHTEpechl BpeHanHr yBenmyeHne pbiHoUYHOM
OpPNEeHTUPOBaHHBIN akynoHepoB CTOMMOCTU KOMMAaHun
Ha CTOMMOCTb

peanu3aiyu
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HpI/IMeHI/ITeJIBHO K COBPEMCHHOMY COCTOSHHIO CIIpOCa Ha OTCUYCCTBCHHOM

pPBIHKE MPOAYKIMU MOXHO BBIICIHUTh CJIEAYIOIIHE BHUIBI CcOpoca U
COOTBETCTBYIOIIME UM THUIIbl MAPKETHHTA:
- HETaTHBHBIN CPOC — KOHBEPCUOHHBIM MapKETHUHT;
- OTCYTCTBYIOIIHM CIIPOC — CTUMYJIUPYIOIIUN MapPKETHHT;
- CKPBITBIN CIIPOC — Pa3BUBAIOIINI MApPKETHHT;
- MAJAOIIHUN CIIPOC — PEMAPKETHHT;
- HEPETYJISIPHBINA CIPOC — CHHXPOMAapPKETHHT;
- TIOJIHOLIEHHBIN CIPOC — MOAJAEPKUBAIOIIUN MAaPKETUHT
- YpPE3MEPHBIN CIIPOC — IEMAPKETHHT;
- MPPalMOHAIBHBIN CIPOC — IPOTUBOJAECUCTBYIOINM MaPKETHHT .
Buja mapkeTHHIra — OCHOBHBIE HAIIPaBJIEHUSI MAPKETUHTOBBIX YCUIIUU.
Buael mapkeTuHra:
1)mo cdepe pacnpocTpaHeHUs:
- NOTPEOUTENIbCKU;
- UHIYCTPUAJIbHBIN;
- COIlMAJIbHbIN;
2) MO ypOBHIO aKTUBHOCTH:
- CTPAaTErnYECKuu;
- ONIEpALlMOHHBIN;
3) mo xapakTepy OpUEeHTAILINH:
- Ha IPOJYKT;
- Hra noTpeouTes;
- UHTETPUPOBAHHBIN;
4) no xapaktepy U MaciTady 1eaTeIbHOCTH:
- MaCCOBBIM;
- eneBo# (g dhepeHITMPOBaHHBIN);
- KOHLICHTPUPOBAaHHBIN;
- THHOBAIIMOHHBIMN;

5) B 3aBUCUMOCTH OT IIeJieii oOMeHa:
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- KOMMEPYECKUI;

- HEKOMMEPUYECKUI1 MapKETHHT;
6) 10 0OBEKTY:

- MApKETHHT TOBapa;

- MAPKETHHT YCIIYT;

- MapKETUHT OpraHu3aIlni;

- MAPKETHHT JTUYHOCTH;

- MapKETUHT MECT;

- MApPKETHHT UIEH.
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MapkeTHHIOBasi cpea npeanpusaTus

MapkeTuHroBasi cpefa NpeJupUaTus — COBOKYITHOCTb AKTUBHBIX CYOBEKTOB U
CHJI, ACUCTBYIOUIMX 3a mpeaenaMd (UPMBI U BIUSIONMX Ha BO3MOYKHOCTH
PYKOBOJICTBA CITy>KObI MapKETUHTA IOCTUTATh C LIEJIEBBIMU KJIIMEHTaMH OTHOILLICHUI
YCIEIIHOTO COTPYIHUYECTBA.

MapketuHroBas cpena (pUPMbI BKIKOYAET BHYTPEHHIOK cpeay (B TOM 4YHCIIE
IPOM3BOJCTBEHHYIO M COLMAJIbHYI0) M BHELIHIOIO Cpedy (B TOM YHUCIIE Makpo- U
MUKPOMapKETUHTOBYIO CPENy).

MakpomMapKeTHHIOBasi Cpeia — COBOKYNMHOCTh HEMOJAAIOIUXCSI KOHTPOJIIO CO
CTOPOHBI (UPMBI  (PAKTOPOB, BIMSIOIMIMX HA MHUKPOMAapKETUHTOBYIO CpEIy
NPEANPUATHS.

OcHoBHbIE (PaKTOPbl MAKPOMAPKETUHIBOOW CPEJIBI:

1) monutuyeckuil (MOJIUTHYECKas OpraHu3anus OOIIEeCTBA, IOJIUTHYECKAs
CTaOMJIBHOCTB, BHEIIHEAKOHOMUYECKas MOJINTHKA, NOJJIEPIKKa
NOJINTUYECKUX NAPTUM U IBUKEHHUS U T.1.);

2) KOHOMHUYECKHI (TE€MIIbI pOCTa MPOU3BOJCTBA, TEMIIbI HUHQIISINH,
COCTOSIHUE OIO/DKETa CTpaHbl, YKOHOMHYECKHE MPUOPHUTETHI, HAJIOTOBas
MOJUTUKA U T.[I.);

3) coumanbHO-neMorpaduueckuil (CouraibHO-AeMorpadhuuecKkue MU3MEHEHUs,
JMHAMUKa YPOBHS ’KM3HH, COLMAIbHBIE IPUOPUTETHI, COLUATBHBIC TIATEXKU
U T.J.);

4) KynbTypHBId  (HAaUMOHAIbHBIE TPAJAMIMH, COCTOSIHUE CYOKYJIBbTYpBHI,
HPABCTBEHHbIE [ICHHOCTH, OTHOUIEHHE K OKPY’KAIOLIEMYy MUPY U T.11.);

5) nayuHo-texuudeckuid  (Baussaue HTII, ¢unancuposanne HUOKP,
MOJITOTOBKA HAYYHBIX KaJpPOB, HAYYHO-TEXHUYECKHUM MOTEHIWAT U T.1.);

6) 3KOJIOTMYECKUI (MPUPOAHBIN) (HATUYME NPUPOAHBIX PECYPCOB, HATUUYUE
YTUIN3AMOHHBIX TEXHOJOTUH, 5SKOJIOTMYECKHME HOPMATUBbI, HaJIUYUe

AKOJIOTUYECKUX JIBUKEHHUI).
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MHKpOMapKeTI/IHI‘OBaH cp€aa — COBOKYIIHOCTb AaKTHBHBLIX YYAaCTHHKOB PbIHKA,

UMEIOLINX HEMOCPEACTBEHHOE OTHOIIIEHUE K caMoi (hupme.

OCHOBHBIMH CYObEKTAMH MUKPOMAapKETHUHIOBI Cpe/Ibl SIBISIFOTCS:

1. [ToctaBuiukn — cyObBeKTHl, obecrneunBaronue GUpMy MaTepUaIbHO-
TEXHUYECKUMHU PECYPCAMU;

2. [Tocpenuuku — cyOBEKTHI, NOMOTAIOIIME B MPOJABUKEHUH TOBAPOB
(bupMbI Ha PHIHOK.

[Tocpennviku ObIBAIOT:

1) Toprossie:

- OIITOBBIE TOPTOBLIBI;

- PO3HUYHBIE TOPTOBLIBI;

2) (puHaHCOBBIE:

- OaHKWU;

- (puHAaHCOBBIE KOMIIAHUHY;

3) undopmanmoHHbIE:

- HH(OPMALIMOHHBIE ar€HTCTBA;

- pEKJIaMHBIE areHTCTBA.

3. KoHKypeHThI — CyOBEKTbI, COTIEpHUYAIOLIUE C (UPMOI HA PBIHKE.

OcCHOBHBIE BUIbI KOHKYPEHLUU:

1) mo oOBeKTy:

- KOHKYPEHTBI-)KEJIaHUs;

- TOBapHO-POJIOBBIE KOHKYPEHTBHI;

- TOBAPHO-BU/I0BbIE KOHKYPEHTHI;

- MAPKU-KOHKYPEHTHI;

2) M0 YpOBHIO:

- COBEpILICHHAS;

- HECOBEpILICHHAS;

3) no 100pOCOBECTHOCTHU:

- 10OpOCOBECTHAS;

- HeIOOpOCOBECTHAS,

10
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4) 0 3TUYHOCTH:

- STHYHAS;
- HEeOTUYHAS;

5) Mo IETUTUMHOCTH:
- JICTUTHUMHAS;

- HEJICTUTUMHasI.

CrpaTeruu noiay4eHus: KOHKYPEHTHBIX TPEUMYILECTB

[To3unust Ha peIHKE AKTHUBHBIE CTpAaTEruu [laccuBHbBIE CTpaTeruu
Jlupep pbiHKa Pacumpenue peiaka PearupoBanue Ha BBI3OB
3amura J0JM pbIHKa KOHKYPEHTOB

Yopexaaromme 1erucTBus

PriHOYHBIN IMPCTCHACHT JloOoBas KOHKYpPCHIHNA CJIG,[[OBaHI/IG 3a JIHICPOM

@aHroBBIE CTPATETUH

OkpyxeHune
N36eraromuii Hwuma Ha peiake Craryc-kBO
KOHKYPEHIIUU O06x0/1 KOHKYPEHTOB

CTDaTeI‘I/II/I Jnjacpa.

1) Paciuupenue pbiHKa (3aXBaT) — paclUIMpeHUe CIpoca Ha HOMEHKJIATypy ToBapa
MyTEM JIEMOHCTPAIMH JOCTOMHCTB TOBapa, a HE JOCTOMHCTB MapoK;

2) 3amura J0JIM phIHKA — COXPaHEHUE UMEIOIIEHCS IO PhIHKA;

3) Yopexpaatoume aeiictBus (0JIOKUPOBKA) — MPENSTCTBUE MPUXOY KOHKYpPEHTa
Ha PBIHOK;

4) PearupoBaHue Ha BbBI30B KOHKYPEHTOB (IlepexBaT) — OTBET Ha JAEUCTBHUSA
KOHKYPEHTOB.

Crtparernv npeTeHIEHTA:

1) JIoGoBasi KOHKypeH1us (aTaka) — KOHKYPEHT OpocaeT BbI30B JIUAEPY PhIHKA;

2) ®naHroBBIE CTpaTeruu (MPOPHIB) — JIMAEPY PbIHKA OpocaroT BBI3OB B 00JIACTSIX,
KOTOpBIE HE SIBJISIIOTCS B IaHHBIM MOMEHT 00bEKTOM KOHKYPEHIIUY;

3) OxpyxeHue — BBI30OB JIUJEPY pbIHKA Ha BCEX (PpPOHTAX WIIM 4Yepe3 KpaTKue

MPOMEXKYTKH BPEMEHU;

11




ynpaBneHme ANCTAHLUMNOHHOTIO O6y‘-|€HVIFI M NOBbIWLEeHNA KBa}'IMd)VIKaLI'VIM

MapkeTuHr B cpepe pexiaambl 1 PR
4) CnenoBaHue 3a JIUACPOM — KOIIMPOBAHUE ACHCTBHM JIUiepa.

Crparerun n30erarnmx KOHKYPEHIINN:

1) Huma Ha pbIHKE — OUCK PHIHKOB, HE MHTEPECYIONINX JIUIEPa;
2) O6x0/1 KOHKYPEHTOB — BBIXOJ] HA HEKOHKYPEHTHBIC PHIHKH;
3) Cratyc-kBO — n3beranue KOH(PppPOHTALIUY.
4. Tlotpebutenu — pealibHble W TOTEHIMAIbHBIC MOKYNaTeNIH, HMEIOIIHNEe
(uHAHCOBBIE BO3MOKHOCTH I MPUOOPETEHUS TOBAPOB (PUPMBI.
5. KoHTakTHble ayauTOpuM — CYOBEKTbl, KOCBEHHO BIMSIIOLIME HAa
NESITEIbHOCTD MPEATPHUSITHSL.
KoHTakTHBIE ayTMTOPUU BKIIOYAIOT:
1) rocyaapcTBEHHBIE OpTraHbl;
2) (puHAHCOBBIE KPYTH;
3) cpeacTBa MaccoOBOUM MH(POPMALIUU;
4) HaceJieHUE;

5) pabOTHHMKOB IPEANPUSATH.

CeFMeHTHpOBaHI/Ie U MO3MIMUOHUPOBAHUE

CerMeHTHUpOBaHUE PhIHKA - pa30HMEHHE pPbIHKA Ha YacTH.
PoiHOUHBIN cerMeHT moTpeduTeneit — rpymnmna noTpeOuTeneil, OIUHAKOBO
pearupyronmx Ha OJIMH U TOT K€ CTUMYJ MapKETHHTA.
Buapl cermMmeHToB:

1) mo creneHu oxBaTa:- MAKpPOCETMEHT;- MUKPOCETMEHT;

2) MO CcTausIM MapKETUHTA:- PEABAPUTEIBHOE;- OKOHYATEIBHOE;

3) o Ha3HAYEHUIO: - TOTPEOUTEITHCKOE;- IPOAYKTOBOE;- KOHKYPEHTHOE.

OcHOBHBIE TPU3HAKH CETMEHTHUPOBAHUS TMOTPEOUTEIHCKOTO  PBIHKA:

neMorpaduyecKui, reorpaduuecKkui, COLMATBHO-3KOHOMUYECKHU,
ncuxorpapuIecKuii, TOBEACHICCKHUI.

MapkeTuHroBasi crpaTerus 1o pe3yibTaTaM CETMEHTUPOBAHUS:

12



ynpaBneHme ANCTAHLUMNOHHOTIO O6y‘-|€HVIFI M NOBbIWLEeHNA KBa}'IMd)VIKaLI'VIM

MapkeTuHr B cpepe pexiaambl 1 PR
1) HeguddepeHMpOBaHHBIH MApKETUHI — OJAWH TOBap JUIsl BCErO PBhIHKA IO

OJIHOM IICHE;
2) nuddepeHIMpOBaHHBII MapKETUHT — pas3Hble TOBaphl [UJIsi  Pa3HBIX
CErMEHTOB PBIHKA;
3) KOHLUEHTPUPOBAHHBI MApPKETUHI — KOHIIEHTpAalUs YCWIMH Ha OIHOM
CErMEHTE PhIHKA.
CrpaTeruu oxBaTa LEJIEBOr0 pPbIHKA:

1) KOHUEHTpalMs yCWINA HAa OJTHOM CETMEHTE:

2) usOupartenpHas CHeHaTU3alUs:

3) ToBapHas CIeIMaTIA3aLHs:

4) cnenuanu3anys HA KOHKPETHOM PBIHKE:

5) MOJHBIA OXBAT PhIHKA:

OCHOBHBIE HANPaBJIECHUS 3BOJIIOLUN CETMEHTOB: 1) paclIMpeHue ¢ BKIOYEHHUEM
HOBBIX TOTpeOuTeNel; 2) pacllUpeHue C BKIIOYEHHUEM HOBBIX (yHKIMii; 3)
3aMeIleHNE NI OOHOBJIEHUE TEXHOIOTUH.

[To3unmoHrnpoBaHue TOBapa Ha PbIHKE — JEHCTBUS IO OOECIIEUEHHUIO TOBapy
KOHKYPEHTOCIIOCOOHOTO MOJIOKEHHSI Ha PBIHKE U pa3pabOTKa COOTBETCTBYIOUIETO
KOMILJIEKCA MAPKETHHT .

[To3umus ToBapa — MeCTO, 3aHUMAeMOE TOBApOM B CO3HAHUU MOTpeOUTEseH B
CPaBHEHUU C AHAJIIOTMYHBIMU TOBapaMH KOHKYPEHTOB.
[TpuHIMIIBI TO3UIIMOHUPOBAHUS:

1) HamOonee MONHBIN YUET MOKYNATeIbCKUX MPEAIOYTEHHI;

2) HU3KWU YPOBEHb KOHKYPEHINH;

3) Hanmuyre HEOOXOMMBIX PECYPCOB;

4) xopouiee 3HAHUE PHIHOYHON KOHBIOHKTYPBHI,

5) mpaBWIbHBIN BEIOOP CPEICTB.

OCHOBHBIE THUIIBI TO3ULMOHUPOBAHMS:
1) ocHOBaHHOE HA OTJIMYUTEIHLHOM Ka4€CTBE TOBAPOB;
2) OCHOBAHHOE Ha BHITOAAX WJIH PEIICHUHU NPOOIEMBI;

3) OCHOBaHHOE Ha 0COOOM CIIOCOOE MCITOJIB30BaHUS,
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4) OpHEHTUPOBAHHOE Ha OMPEICIICHHYIO KaTeTOPHUI0 MOTpeOuTeNeH;

5) MO OTHOLIEHUIO K KOHKYPEHTHON MapKe;
6) OCHOBaHHOE Ha Pa3pbIBE C OMPEAEICHHOW KaTEropruen ToBapa.
OCHOBHBIE CTPATEruH MO3UIIUOHUPOBAHNUS:

1) ykpemnjeHue B CO3HaHUU MOTPEOUTENEHN TEKYyIEeH TO3ULIUHA MAPKH;

2) NOWCK HOBOM HE3aHATOW MO3ULUHU, KOTOpAsl MPEICTABISIET LIEHHOCTh IS
OOJIBIIIOTO YKCIIa TOTPEOUTEIEH;

3) BBITECHEHHE KOHKYPEHTOB € UX TMO3ULUNA, JHUOO OCYIIECTBICHUE
PENO3ULMOHUPOBAHUS, CBSI3aHHOIO C  INPOHMKHOBEHWEM B  HOBBIE
NOTPEOUTENBCKHE CErMEHTHI MU Ha HOBBIN PBHIHOK.

OcHOBHBIE OUIMOKH MO3ULIHOHUPOBAHUS:

1) mOBEpXHOCTHOE MO3ULIMOHUPOBAHNE;

2) 0IHOOOKOE TTO3UITMOHUPOBAHUE;

3) HEOJHO3HAYHOE MO3UIIMOHUPOBAHMUE;

4) CHeKyJIATUBHOE MMO3UIIMOHUPOBAHUE.

OCHOBHBIE YCJIOBHS YCIIEIIHOTO O3ULMOHUPOBAHHUS:

1) xopoliee HOHUMAaHUE MO3ULINH;

2) M3BECTHOE NO3WLMOHUPOBAHUE KOHKYPEHTOB;

3) uaeHTU(UKAIMS PEJIEBAHTHBIX M CaMbIX YOEAMTENbHBIX ApPryMEHTOB B
000CHOBaAHHME TTO3UIINH;

4) oueHka NOTEHUUAIbHON PeHTAa0EeIbHOCTH BEIOPAHHOW MO3UIINH;

5) Hanu4Me AOCTATOYHOTO MOTEHIIMANIA Y TOBApa;

6) OlieHKa yS3BUMOCTH MMO3UIIUH;

7) COTIacOBAaHHOCTh BBIOPAHHOW TMO3MLIMKM C JAPYTUMH MAapKETUHTOBBIMHU

(dakTopamu.
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TOBap KaK JIEMCHT KOMILJIEKCA MAapPKETUHT A

u PR

ToBap — Bce, 4YTO MOXKET VAOBIETBOPATh HYXKIYy WM TNOTPEOHOCTh U

npempraracTtcda pPbIHKY C HOCJIbHO  IMPHUBJIICUHCHUA BHHMAHUA,

WCITOJI30BAHUS WJIU TIOTPEOJICHHUS.
Knaccudukaius ToBapos:
1) 10 SKOHOMUYECKOH MTPUPOE:
- TOBapHO-MaTepUaATbHBIE IICHHOCTH;
- YCIIyTH;
- IpOYNe HEMaTepUAIbHBIE IICHHOCTH;
2) 1o xapakTepucTuKam oOMeHa:
- OKCTIOPT;
- UMIIOPT;
3) 1o BpeMeHH UCTOJIb30BAHMUS:
- TOBapbl KPATKOBPEMEHHOTO TOJTH30BaHMS,
- TOBApPHI JIOJITOBPEMEHHOTO TOJIb30BaHUS;
4) no TuIy crpoca:
- TOBaphI IOBCETHEBHOTO CIIPOCA;
- TOBaphI MPEBAPUTEIHHOTO BHIOOPA;
- TOBapbl 0COOOT0 CIPOCa;
- TOBaphl MACCUBHOTO CIPOCA;
5) o Ha3HAYECHHUIO:
- TOBaphbl LIUPOKOTO MOTPEOJICHHUS;
- TOBaphl MPOU3BOJICTBEHHOTO Ha3HAYCHUSI,
6) 10 CTaauU 3pEIOCTH TOBapa:
- TOBap 1O 3aMBICITY;
- TOBap B peajdbHOM WCHOJHEHWU (oOjamaer

XapaKTEPUCTHUK: MapKa, yIaKOBKa, BHEIIHUWA BH]I, CBOMCTBA);

HabOpoOM

IpUOOpETEHMS,

TOBAapPHBIX

- TOBap C IIOAKPCINICHUCM (HOI[KPCHJICHI/IGI MOHTAX W ITYCKOHAJIAAKa,

rapaHTHs, KpEeIuT);
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7) 10 ypOBHIO a0CTpaKIIUU:

- TOBapHas €AMHULA;
- TOBapHbIM aCCOPTUMEHT;
- TOBapHasi HOMEHKJIaTypa.
ToBap nmMeer 2 Thna XapakTepUCTHK:
1) ocHOBHBIE XapaKTEPUCTUKHU — KJIIOUYEBBIEC OJlara MpoIyKTa, 00IIHUe C TAKUMH Y
KOHKYPEHTOB;
2) NONOJIHUTEIbHBIE XapaKTEPUCTUKA — OCOOEHHOCTHM U MPEUMYINECTBa,
YHUKAJIBHBIE JIs1 JAHHOTO MPOAYKTA.
ToBap xapakTepu3yeTcs KU3HEHHBIM ITUKIJIOM TOBapa.
JKu3HEeHHBI UK TOBapa — BPEMsI C MOMEHTA MOSIBJICHUS TOBapa Ha PBIHKE 0

IIPEKPAILCHHS €r0 PEATU3aluy Ha JAHHOM PBIHKE.

O6bem
npoaax

v

Bpema

dTan

dTan pocTa
dTan
3penoctu
Od1an cnaga

ToBapHas MONUTHUKA — JOJITOBPEMEHHAsI OPHEHTAIMS MPEANPUATHS TT0 00bEMY U
CEPBUCY BBHIMTYCKAEMBIX U Peali3yeMbIX TOBAPOB.
OcHOBHbIEC HaNPABJIEHUS TOBAPHON MOTUTUKHU:
1) dbopMupoBaHrE TOBAPHOT'O ACCOPTUMEHTA U YIIPABJICHUE UM;
2)  moaaepKaHue KOHKYPEHTOCIOCOOHOCTH TOBapa Ha TpeOyeMOM ypPOBHE;
3) MOUCK PHIHOYHOM HUIIIN;
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4) YIIPABJIEHUE )KU3HEHHBIM L[UKIIOM TOBApOB.

OCHOBHBI€ 11€JI1 TOBAPHOU MOJTUTUKHU:

- o0ecrieueHre TPUOBLIH;

- YBEJIMUEHHUE TOBAPOOOOPOTA;

- YBEJIMUCHUE JOJU PHIHKA;

- CHUKEHHUE PACXO0/I0B HA MPOU3BOACTBO U MAPKETHUHT;

- MOBBIIICHUE UMUJTKA;

- pacceMBaHHE PUCKA.

[Ilupora  TOBApHON  HOMEHKJIATYphl —  pa3HOOOpa3ve  TOBAPHBIX
aACCOPTUMEHTOB, IIpearaeMbIx (UPMOil.

['myObuHa TOBapHOW HOMEHKIATYpbl — CpEAHEE YHWCIO Pa3HOBUIHOCTEH
Ka)KJIOTO TOBAPHOI'O aCCOPTUMEHTA, T.€. pa3JINYHble MapKH, MOJIENH, LIBETA.

AccopTUMEeHTHasi TOJUTUKA — pa3paboTka KOMILUIEKCa MEpONpUsITHH,
CIIOCOOCTBYIONIUX BOIUIOMICHUIO TPAJAUIIMOHHBIX WU CKPBITHIX TEXHUYECKHUX WU
MaTepUalIbHBIX BO3MOKHOCTEW IMPOU3BOACTBA B M3JEIMM WIHA YCIyre, KOTopas
oOnafaeT onpeeIeHHON MOTPEeOUTENHCKON IIEHHOCTBIO, YIOBIETBOPSIET HYXK/Ibl U
MOTPEOHOCTH MOKYyNaTeIeH U MPUHOCUT IPUOBLIb MPEANPUATHIO.

['myOuiHa TOBApHOTO AacCCOPTUMEHTA — KOJMYECTBO ACCOPTUMEHTHBIX
MO3UIIMA B ACCOPTUMEHTHOW TrpyIme (KOJUYECTBO pa3MEpoOB, MOJIETCH WM
OTTEHKOB BKYCa ONPEEICHHOTO TOBAPHOTO aCCOPTUMEHTA).

[IIupoTra TOBApHOTO AaCCOPTUMEHTA — KOJMUYECTBO H3TOTOBIISIEMBIX
ACCOPTUMEHTHBIX TPYIII (pazHooOpa3ue TOBapOB B HEM).

HachImeHHOCTh TOBaPHOTO aCCOPTUMEHTa — KOJMYECTBO aCCOPTUMEHTHBIX
MO3UIINI BO BCEX ACCOPTUMEHTHBIX TPYIIIAX.

['apMOHUYHOCTH TOBAPHOTO ACCOPTHUMEHTA — CTENEHb OJIM30CTU TOBAPOB
Pa3TUYHBIX ACCOPTUMEHTHBIX TPYII C TOYKH 3PEHUS UX MOTPEOUTENS W KaAKHX-
TO WHBIX MMOKA3aTENEH.

OcHOBHBIC PUHITUITBEI (POPMUPOBAHHUS TOBAPHOT'O ACCOPTUMEHTA!

1. OpueHTanus Ha MaTepual Wik IPOUCXO0KIECHUE TOBAPOB.

2. OpueHTanus Ha ONpeIeIICHHbIA YPOBEHD LIEH.
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3. OpueHTtanus Ha Kpyr npoOjeM — HalleJIeHHOCTh Ha YAOBJICTBOPEHHUE

OIPEICIIEHHOTO KpyTa MOTpeOHOCTEH.

4.  OpwueHTanusa Ha caMOOOCTy>KUBaHUE.

Mopens accoptumentHoro ananuza (matpuna BKIT — bocToH KoHcanTHHT

rpymm)
Temn pocta | Jlons peIHKa
cripoca Huzkas Bricokas
Bricokuit Tpynnsie netu 3Be3 bl
Huszkui Cobaxku JloiHbIE KOPOBBI

[lenb ncmosib30BaHMs MOJENH: OlleHKa cymiecTByomiero noptdens CXE B

CTPYKTYpPC ABYX MoKa3aTelieh: TEMIIOB poCTa pbIHKaA (HOTCHIII/IaJ'Ia pocCTa prHKa) B

LEJIOM U 3aHUMAaeMOW KOMITAaHUEHN NOJIEN pbIHKA. B MOJenu BbIIEISETCS YEThIpE

0a30BBIX MOJIOKCHHS:

1)
2)
3)
4)
5)
6)

1)
2)
3)

- cobaku (JIeBOM HIKHEE TOJIOKEHUE);

- TpyIHbIH peOCHOK (JI€BOE BEPXHEE MOJIOKEHUE);
- 3Be3ja (IpaBoe BEPXHEE MOJIOKEHUE);

- JIOMHBIE KOPOBHI (TIpaBOE HIKHEE TIOJIOKEHNUE).

OcHoOBHEBIE HaIpaBJICHUA aCCOPTHMCHTHOﬁ IIOJIUTHUKH.

. MI3MeHeHue CynecTBYIOIIETO aCCOPTUMEHTA:

OOHOBJICHUE TIPONU3BOIMMBIX TOBAPOB;

CO3/[aHHE CEMEICTB TOBApPOB BOKPYT 0a30BOM MOANDUKAIINH;
CO3/[aHME TEXHOJIOTHYECKUX MMAKETOB BOKPYT CYIIIECTBYIOIIHUX TOBAPOB;
U3MEHEHUE (QYHKITMOHATBHBIX BO3MOKHOCTEH;

MIPOHUKHOBEHUE B UYKUE TOBAPHI;

oOecrieyeHne COBMECTUMOCTH TOBAPOB C IPYTHUMH;

. AuBepcuduxanus HampaBiaeHU pabOThl C TPOTYKTOM:

WHHOBAIIUH;
Mou (UKL,

CHATHUC C IIPOU3BOACTBA.
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MapkeTuHr B cpepe pexiaambl 1 PR
[Iporecc pa3pabOTKH HOBOTO MPOIYKTA BKIIOYAET CJICIYIOIINE ITATIbI:

[ImarupoBaHre HOBOrO MPOAYKTA.
['eHepupoBaHue UIEH.

CKpHHMHTI U OILICHKA.
Texuuueckas pazpaboTka.

PriHOUYHAs OIICHKA.

AN o e

3anyck.
KoHKkypeHTOCTIOCOOHOCTh TOBapa — KOMIUIEKC MOTPEOUTENBCKIX U IIEHOBBIX
XapaKTEPUCTUKN TOBapa, ONPEACISIONINX €TO YCIeX Ha PHIHKE.

OcHOBHBIE CTTOCOOBI 00ECTIEUECHUS] KOHKYPEHTOCIIOCOOHOCTH:

1. [ToBbIlIeHHE KayecTBa TOBapa.
KadectBo TOBapa — CIOCOOHOCTH TOBapa BBIMOJIHATH IPEAHA3HAYCHHBIC
byHKIUU

CymiectByeT 4 ypoBHS KauecTBa (SMMOHCKas CHCTEMA):

1) COOTBETCTBHE CTaHAAPTY;
2) COOTBETCTBUE HCIOJIb30BAHMIO;
3) COOTBETCTBHE TPEOOBAHUSAM PBIHKA;
4) COOTBETCTBHE JIATEHTHBIM OTPEOHOCTSIM.
2. CrannapTuzanus u cepTuduUKaIus Topapa.
CranpapTuzaunus — CpElICTBO oOecrieueHus COBMECTUMOCTH,

B3aMMO3aMEHAEMOCTH,  YHU(HUKAIMK, TUOW3ALUWUA, HAACKHOCTH, HOPM
0€30MMacCHOCTH, FKOJIOTMUECKUX TPEeOOBAHUMN, €AMHBIX XapaKTEPUCTUK U CBOMICTB
MPOAYKITUH.

Ceptuduxanus — COBOKYIHOCTb JEHCTBUI U MPOLEAYP C LEIbI0 MOATBEPKICHHUS
TOrO (C MOMOIIBIO cepTU(PUKATA COOTBETCTBUSI WM 3HAKAa COOTBETCTBHUSA), UTO
NPOAYKIMSA WM YCIAyra COOTBETCTBYIOT OMNpPEACICHHBIM CTaHAApTaM WJIU
TEXHUYECKUM YCIIOBUSIM.

3. Pazpabotka ToBapHOI MapKu.

ToBapnas mapka — 0003Ha4YeHHE 711 MACHTU(UKAIIMK TOBAPOB OJIHO MPOJaBIla U

muddepeHuranuy ux OT TOBAPOB U YCIYT KOHKYPEHTOB.
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ToBapHas Mapka BKJIIOYAET:
- MapOYHOE HA3BaHUE;
- MApOYHBIN 3HAK.

4. Pa3zpaboTKa yIakOBKHU.

VY1nakoBKa — BMECTHIIMILE WM 000JI0UKa TOBapa.

OYHKIUU YITAKOBKHU:

1)  conmepxatp TOBap;

2) 3al[MTa TOBapa OT MOBPEKICHUN;

3)  waeHTU(UKALMS TPYIIIBI TOBAPOB;

4) NPUBJICUEHUE BHUMAHUS;

5)  CEerMEHTHpPOBAHME PHIHKA;

6)  UHPOPMATUBHO-KOMMYHUKATHBHAs (DYHKIIHS.

OcHOBHBIC Tpe6OBaHI/I}I K YIIAKOBKC TOBapa.:

- Ha HEeH JOJIDKHBI OBITh IMpCaACTAaBJICHBI IIPCUMYIICCTBA TOBApa,

- JIOJ’KHA COOTBETCTBOBATh NPHUBBIYKAM MOTPEOUTEIEH;

- Ha HEeH JOJDKHA OBITH IMpcaAcCTaBjICHa o0y1acTh IMPUMCHCHHA IIPOAYKTA,

- JOJDKHa OBITH AICKBATHAsA IIPOAYKTY C TOYKHU 3PCHUA BHCIIHECTIO BHU/1a K TCKCTA,

- JIOJ’KHA OBITh COBPEMEHHOM;

- IOJDKHA OBITh MPUBIIEKATEILHOM.

st obecrieueHrsi KOHKYPEHTOCTIOCOOHOCTH TOBapa HEOOXOAMMO HCIOJIb30BaHUE

MAapKCTHUHI'OBBIX CTpaTeFI/If/i Ha KAXKJIO0M 3TalIC ) KU3HCHHOI'O IIUKJIa TOBApa.

1. MapKeTHHTOBBIE CTPATETHH HA 3TANe BHEIPEHUS.
[IponBmxeHue
Ycunennoe YmMmepeHHoe
Bricokas | Ctparerust Obictporo cHsitusi | CTpaTerusi MEIJIEHHOTO CHSITHUS
CIIMBOK CIIMBOK
Huskas | Ctparerus osicTporo | CtpaTerus MEIJIEHHOTO

Llena

IMIPOHHUKHOBCHHA HAa PBIHOK

IMPOHMKHOBCHHA HAa PBIHOK

2. MapKeTHHIOBbI€ CTPATErUH Ha 3TaIe POCTa:

1) yayunieHue kayecTBa TOBapa;
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2) pa3paboTka HOBBIX MOJieNIel U MO (PUKAIIHIA;
3) BBIXOJ HA HOBBIE CETMEHTHI PHIHKA;

4) pacumpeHue JeHCTBYIOIIMX KaHAJIOB COBITA;
5) CHIKEHHE IICH.

Bo3moskHOo ucnionk3oBanue MaTpuilbl Aucodda:

CyiecTByronui HoBgblii peIHOK
PBIHOK
Crapslii TOBap Bonee riryookoe Pacmmpenue peiHka

IIPOHUKHOBCHHC Ha

PBIHOK

HoBseii1 TOBap PazButue nponykra

Husepcuduxarus

3. MapkeTHHroBbIE CTPATErMU Ha JTAIE 3PEIOCTH:
1) u3meHeHue ToBapa;

2) U3MEHEHUE PBHIHKA;

3) oOHOBJIEHHE MapPKETUHTOBOI'O KOMILJIEKCA.

4. MapKeTUHTOBBIE CTPATETUH HA 3TAlNe craja:

1) yBenuueHue UHBECTUIINN;

2)  COXpaHEHHE OMNPEAECICHHOTO YPOBHS BIIOKEHUN 0 MPOSICHEHUS CUTYyalluu B

OTpaciy;

3)  u3buparesbHOE COKpAIICHUE UHBECTUIIUN;

4) OTKa3 OT UHBECTULINH JIJI TIOTIOJIHEHUSI CPEJICTB;

5) OTKa3 OT MPOU3BOJCTBA U MPOJAXK.
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I_[eHa KaK JIEMECHT KOMILJIEKCA MAPKETUHT A

[lena — cymma neHer, Oyiar WM IIEHHOCTEH, KOTOpbIE IOTOB IOKEPTBOBATH
notpeburtenas B 0OMEH Ha MPUOOpPETEHHUE JKeTaeMOro ToBapa.
OCHOBHBIE LIEJTM HEHOOOPA30BAHUS:

1) u3BNeUYeHUE NTPUOBLIH;

2) 3aBOCBAHHUE PHIHKA;

3) nmoOena B KOHKYpPEHTHOM OophoOe.
[TpunLIKIIBI IEHOOOPA30BAHMS:

1) 000CHOBAaHHOCTD;

2) THOKOCTB;

3) YHUBEPCAIBHOCTD.

OyHKIWU LEHBI:

1) yuerHas;

2) pacnpeneuTenbHas;

3) CTUMYJIHPYIOIIAs.

Metob! IeHOOOpa30BaHUsA:

1) 3arpaTHbIl;

2) pBIHOYHBIIL;

3) KOHKYPEHTHBIN.

Bune! nen:

1) mo cyOBeKTy phIHKa:

- 1IeHA MMPOJIABIIA;

- IIEHA MTOKYTIATeJIs;

- TOCYJJapCTBEHHAs 1IEHA;

2) Mo NpaBOBOMY CTaTyCYy:

- CBOOOJIHEIC;

- peTyIupyeMbIe;

- (ukcupoBaHHBIE,

3) o ypOBHIO KOHKYPEHIIUU:
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- KOHKYPEHTHBIE;

- HE3TUYHBIE (IPOTUBOINPABHBIE);

4) mo BUJaM pBIHKA:

- JIOKaJIbHBIE;

- PErHOHAJIBHBIE;

- HallMOHAJILHBIE,

- MEKIyHapOIHbIE;

5) mo crnoco0y BO3MEIIECHHS TPAHCIOPTHBIX PacXooB — GpaHKO-IEHBI -

YUHUTBIBAIOT Pa3HbIE YCIOBHS MOCTABKU:

- LIEHbI B MECTax MPOU3BO/ICTBA;

- LIEHBI B MECTaX MOTPEOJICHNUS;

6) o pakTopy BpEMEHHU:

- IOCTOSIHHBIE;

- BpeMEHHBIE (CE30HHBIE);

7) IO YCIOBUSIM MOCTABKH U MPOJIAXKU:

- LIEHA-HETTO;

- IIeHa-OpyTTO

Ha ueny ToBapa BIusieT 31aCTUYHOCTH CIPOCa MO LIEHE.
KoadpdunumeHnT »macTUYHOCTH copoca MO IIeHEe IOKa3bIBaeT, HACKOJIBbKO

WU3MEHHUTCS CIIPOC MPU MU3MEHEHUH IIEHBI Ha TTPOYKT.
Q2 B Ql . P 2 P1

o P

rae Q, Q, — o0beM npojax B Ha4YaTbHOM U KOHEYHOM MEPUO/IE;

K=

Q — cpennwmii 3a mepuo 00bEM MPOJIAK;
P,, P, — nena B Ha4YaJIlbHOM U KOHEYHOM IIEPUOJIE;
P — cpenusis 3a nepuop 1ieHa.
CymiecTByeT Tpu BapraHTa COCTOSHUS KO PHUITMEHTa TaCTUIHOCTH:
1) koadduimenT snacTUyHOCTH Oosbllle 1 — COpPOC 3JIACTUYEH M0 IICHE:
HE3HAUUTEIbHOE W3MEHEHHUE LIEHbl MNPUBOAUT K 3HAYUTEIBHOMY HW3MEHECHUIO

crpoca;
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2) ko3pbUIMEeHT DJIaCTUYHOCTM paBeH 1 —  copoc  HM3MEHsETCs

IIPONIOPLIMOHAIIBHO U3MEHEHMIO LIEHBI;

3) k03pPUUMEHT >IaCTUYHOCTH MEHbIIE | — CHOpPOC  HEINACTUYEH:
3HAQUYUTENIbHBIE M3MEHEHUS LIEHbl INPUBOMAT K HE3HAYUTEIBHBIM HW3MEHECHMIM
crpoca.

Beiaenstor cienyromme OCHOBHbBIE METO/IbI IIEHOOOpa30BaHUS:

1) 3aTpaTHBII METOJ — LI€HA ONPEAEISAETCS UCXOASA W3 CPEIHUX H3LAEPKEK U
3aJI0’)KEHHOW HOPMBbI IPUOBUIH;

2) pPBIHOYHBIM METOJX — ILIEHA ONPENEIAETCS MCXOAA M3 BO3MOXKHOCTEM U
TpeOOBAaHMS PbIHKA;

3) KOHKYPEHTHBIM METOJl — LIeHa ONpEIeNsIieTCd UCXO0As U3 HEOOXOIUMOCTH HE
JaTh KOHKYPEHTAaM BO3MOKHOCTH YCTAHOBUTH LICHBI HAXKE.

[Tpouecc TpanchopMaluy LIEH BKJIIOYAET CIIEAYIOIINE ITAIIbL:

- IPECTUKHASA LIEHA,

- BBICOKAs IICHA;

- ONITUMaJIbHAs LICHA,

- HU3Kas LICHA,

- 3aIpalyrBacMas 1eHa.

HOp?II[OK YCTAHOBJICHHA ICHBI Ha PBIHKC BKIIIOYACT CIACAYIOIIHC IIPOUCAYPBI:

1/E>‘ 545\‘9 > 10
N Ve

1 — HayaabHBIC BAapHWaHTLBI OCHBI;

2 — OIICHKa BapuaHTOB; 3 — BEIOOP BapHaHTa,

4 — mpoOHbIe NPOAAXKH; 5 — MPEBAPUTENBHOE YCTAHOBIICHHUE LIEHBI;

6 — aHanM3 NpoJax; 7 — aHaJIU3 3aTpart;

8 — aHAJIN3 KOHKYPEHTOB;

9 — KoppeKkTupOBKa LEeHbL; 10 — OKOHYATEIPHOE YCTAHOBIICHHUE LICHBI.
[Tonmutuka rieHo0O0pa3oBanust 00yCIOBIIEHA CISAYIOMUMHU (PaKTOpaMu:

1) MecTo U poJb LIEHBI B MAPKETUHIOBOM CTpaTeruu (PUpMbl;
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2) MeTo/bl IIEHO0Opa30BaHMS;

3) MecTo (pupMBI B LIEHOBOI BOMHE;

4) 1eHOBas NOJUTHKA B OTHOILIEHUU HOBBIX TOBApOB;
5) JKU3HEHHBIN LUK TOBAPOB;

6) ypOBEHb CpOoca Ha TOBAPHI;

7) W3IEPKKU NPEANpUATUS;

8) TpeboBaHMsI PBIHKA,;

9) BiMsIHME NOCPEAHUYECKUX YCIYT;

10) TPaHCAKIIMOHHBIE U3JEPKKHU;
11) YPOBEHb 0a3UCHBIX 1I€H;
12) HaJINYKWE OTPAHUYECHUN HA YCTAHOBJICHUE LICH.

L{eHOBBIE CTpATETUHN C YYETOM KayecTBa

[lena ToBapa
Bricokas Cpenuss Huskas
Bricokoe | Ctparerus Crparerus Crparerusi NOBBIIIEHHOU
MPEMUANIBHBIX | TTTyOOKOTO [IEHHOCTHOW 3HAYUMOCTHU
HaIlEHOK IIPOHUKHOBEHUS Ha
PBIHOK
Cpenuee | Ctparerus Crparerus Crparerus
<
§ 3aBBIIIIEHHOMN CpPEIHEro YpoBHS | JOOPOKAYECTBEHHOCTH
e
o LIEHBI
&8 =
3 Huskoe | Ctparerus Crparerus Crparerus HU3KOU
o)
< orpabieHus MOKa3HOTO OJIeCKa | ICHHOCTHOM 3HAYUMOCTH

[{eHoBble cTpaTeruu (GyHKIUOHUPYIOT IJIOXO, €CIIH:

1) 1EeHBI MEHSIOTCS CIIMIIIKOM 4acTo;

2) y4aCTHHKHU KaHAJIOB COBITA KATYIOTCSI HA HEIOCTATOYHBIE 10U MPUOBLIN;
3) perieHue o 1eHax MpUHUMAeETCs 0e3 T0CTaTOUYHON MH(GOPMAIINH O PHIHKE;
4) CylIeCTBYET CIMIIIKOM MHOTO BAPUAHTOB CTPATErU;

5) LIEeHBI HE COOTBETCTBYIOT LIEJIEBOMY PBIHKY;
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6) KOHKYPEHTBI UCTIOJIb3YIOT CKUJKHU U T.1.

VYmpoieHHast MOJENh pa3pabOTKH IEHOBOM MOJUTUKH:

2

3 \ }\

/ /10—»12 — 13
g

1 — nenu neHooOpa3oBaHUS;

2 — yBeNMYCHHE MPUOBLIN HA KAIUTAI;

3 — yBenuyeHue o0beMa MpoaaX U 10U Ha PHIHKE;

4 — obecrieueHrne CTaAOMIHLHOCTU MPUOBLIH;

5 —noGesa B KOHKYPEHTHOM 00phoe;

6 — aJpTepHATHBHBIC MMOJUTHUKHU IIEHO0Opa30BaHNUS;

7 — akTHBHAsl KOMIIOHOBKA HHTETPUPOBAHHBIX (DYHKIIMI MapKETHHT A,
8 — maccuBHas KOMITOHOBKA HHTETPUPOBAHHBIX (PYHKITUH MAapKETHHTA;
O — aKTHBHAs 1ICHOBAs MOJINTHKA;

10 — OTKJIOHEHHS OT LIEHOBOM MOJIUTHUKHU;

11 — maccuBHas 11eHOBAs MOJIUTHUKA;

12 — MeTopI ICHOOOPa30BaHUS;

13 — ycTaHOBIEHHE LIEH.
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[To ypoBHIO KOHKYpPEHIIMM pa3dyalT JBa THIA IEHOOOpa30BaHMS:

KOHKYPEHTHOE U HE3TUYHOE (ITPOTUBOIIPABHOE).
OCHOBHBIMH METOAAMH KOHKYPEHTHOTO IIEHOOOpa30BaHUs SIBISIFOTCS:
1) neHoBass KOHKYpEHLHs, NPU KOTOPOM NPOJABEL] JBUIAETCA 110 KPUBOU

CIIpOCa, IMOBbIIIAA WUJIW ITIOHWKasl CBOIO LICHY,

p 1 P — nena;

P1, P2 — mavyanpHas 1 KOHEYHas 1ICHA,
P1
Q — oObem npogax (crpoc)

P2 Q1, Q2 — HavanbHBIN U KOHEYHBIN

v

00BbeM poJIax
Qi1 Q2 Q
2) HELEHOBAas KOHKYPEHIMs, MpPH KOTOPOM TMPOJABELl JEJIAET yIOp Ha

OTJIUYHUTEIBHBIX OCOOCHHOCTSAX CBOCH IMPOAYKIINH.

A

p P — nena;
Py koo : . [TBO- mpoayKT 6€3 OTIMYUTEINBHBIX
oy | T NG 0COOEHHOCTEH;
' : o [ICO — mpoayKT C OTANYUTETLHBIMU
; > 0COOEHHOCTSIMH
Ql Q2 Q
[Ipy HeneHOBOM KOHKYpPEHIIMM Yy TMpOJiaBlia CYIIECTBYET JBa BapHaHTa
JICUCTBUM:
- TIpU coXpaHeHuU oObeMa mpojax Ha ypoBHe QI moBbicuTh 1ieHy ¢ P1 10
P2;
- TIPY COXpaHEHUU IIeHbl Ha ypoBHE P1 yBennuuth 00beM mpogax ¢ Q1 mo
Q2.

HesTnuHpMM WM TPOTHUBONPABHBIMH B 00JacTH IIEHOOOpa3OBaHUS
cuuTaroTcsa 4 BUAa 1eH:
1) BBOJISAIIIME B 3a0yXKIEHUE II€Hbl — TMpeaHa3HAYeHBbI IJisi oOMaHa

NOTpeOuTENEeH:
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- HCHOBAaA IIpUMaHKa C IICPEKIIOUYCHHUEM,

- IPEJIOKEHUE CKUJIKU C 3aBBIIICHHOM LICHBI;

2) HCYCCTHOC HCHOO6paBOBaHI/IC — HCIIOJIb30BAaHHUC IICH C LCJIBIO BBITCCHUTD

KOHKYPEHTOB (YCTAaHOBJICHHE II€H Ha YPOBHE HHXKE CTOMMOCTH, a IIOCJe

BBITECHEHUSI KOHKYPEHTOB C PbIHKA — MOBBILIEHUE LIEH J0 MPEKHET0 YPOBHS);

3) HCHOBAA AUCKpUMHHALIWA — IIPOAaKa OOJHOI'O TOBapa IO Pa3HBIM ICHAM

HC3aBUCHUMO OT 3aTpar.

I[I/ICKpI/IMI/IHaHI/IOHHOG HCHOO6pa3OBaHI/IC IMPpOABIACTCA B CICAYIOIIHX

BapUaHTaXx:

- B 3aBUCHUMOCTH OT CECIrMCHTA HOKyHaTeHeﬁ;

- B 3aBUCUMOCTH OT BapHaHTa TOBApPA,

- C YUCTOM MCCTOHAXOXKICHU A,

- C YUCTOM BPCMCHHU,

4) ¢dukcupoBaHHE I1I€H — COIVIAIICHHE MEXIy (upmamMu otpacid o0

YCTAaHOBJICHUH LICH HA OIIPCACIICHHOM YPOBHC!

OcHo
LICHE:
1)
2)
3)
4)
5)
6)
7)
8)
9)

- TOPU30HTAILHOE (PUKCUPOBAHUE 1ICH;
- BEpTUKAJIbHOE (PUKCUPOBAHUE LIEH.

BHbIE (aKTOpbl, OOYCIOBIMBAIOIINE YYBCTBUTEIBHOCTH MOTpeOUTENEH K

3 PeKT yHUKATbHOMN IIEHHOCTH;

3¢ PeKT 0CBETOMIICHHOCTH O TOBapax-3aMEHUTEIAX;

3 PeKT OTCYTCTBHUS BO3MOKHOCTH CPAaBHEHUS,

3¢ (deKT cyMMapHBIX 3aTpar;

3 PeKT KOHSYHOM BBITOIBI;

s ekt pazaesneHus pacxo0B;

a3 PeKT COKpaIIeHUS HHBECTUITMOHHON COCTaBJISIOIICH;
() PEKT COOTHOIICHUS «I[€HA-KAaUECTBOY;

s dexT BausSHUS 3anaca.
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Kanagbl pacnipeaesieHus 1 TOBAPOABUKEHUS

Kanan pacnpeneneHuss — COBOKYMHOCTh (PUPM JIM OTAEIBHBIX JIMIl, KOTOPHIE
MPUHUMAIOT Ha ce0s UM TOMOTal0T MpeaTh KOMY-JI100 MPaBoO COOCTBEHHOCTH Ha
TOBAp HA €T0 MYTH OT MPOU3BOIUTEIS 10 TIOTPEOUTEIS.
OyHKIUHA KAaHAJIOB PacIpeICICHUS:

1) MapKeTUHTOBbBIE UCCIIEI0BAHNUS;

2) cTUMYJIUpOBaHUE COBITA;

3) yCTaHOBJICHUE KOHTAKTOB;

4) mpucnoco0JieHHE TOBaPOB;

5) mpoBeieHUE NEPErOBOPOB;

6) opraHuzaiusi TOBapOIBUKEHUS;

7) dbuHaHCUpOBaHUE;

8) MpUHATHE PUCKA.

Bunbl kaHanoB pacnpeesnieHust Mo YUCIy YPOBHEH:
- KaHaJl HyJIEBOTO YPOBHS: MPOU3BOAUTEND — MOTPEOUTEND;
- KaHaJI MepBOT0 YPOBHS: MPOU3BOUTENH — PO3HUYHBIN TOPTOBEI] — MOTPEOUTEID;
- KaHaja BTOPOTO YPOBHS: MPOU3BOJUTENb — ONTOBBIA TOPTOBEI] — PO3HUYHBIN
TOPTOBEIl — MOTPEOUTEIB;
- KaHaJl TPEThEr0 YPOBHS: IPOU3BOAUTENb — ar€HTCKAsi CETh — OMTOBBIM TOPTOBEI]
— PO3HUYHBIN TOPTOBEIl — MOTPEOUTEITb.

[TpunHIIMTIBEI BHIOOpA KaHAJIA pacipeieIeHus:

1) cooTBeTCTBUE MAPKETUHTOBOM CTpATEru (PUPMBI;

2) yuder 0cOOEHHOCTEH TOBApOB;

3) cneuuduka phIHKA;

4) CpaBHUTEJBbHBIE TPEUMYIIIECTBA KAHATIOB.

Crpareruu pacrpeaeneHus:

1) MHTEHCHUBHOE pacHpeIelICHUE;

2) CENEKTUBHOE pacIpeelICHUE;

3) SKCKIJIIO3UBHOE pacipeeieHue.

Tunel KaHAJIOB pacpeaeIICHUS
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1) mpsMoO: IPOU3BOAUTEINH — MOTPEOUTENb;

2) KOCBEHHBII: MPOU3BOIUTEND — IOCPEAHUK — OTPEOUTEND;
3) CMEIIaHHBIN: MPOU3BOJAUTENh — TMOTPEOUTENh U MPOU3BOAUTENb —

MOCPEAHUK — TOTPEOUTETTb.

TpagunuoHHas cuctema pachpeeseHrus COCTOUT U3 HECKOJIbKHX HE3aBUCHMBIX
YYaCTHUKOB, KaXJblH M3 KOTOPBIX CTPEMHUTCS K MaKCHUMH3allMd COOCTBEHHOM
BBITOJIBI.

BeprukanbHas cuctema paclnpelesieHus COCTOMT M3 HE3aBUCHUMBIX YYaCTHHKOB,
JICVCTBYIOIIMX KaK €I1Has CUCTEMA.

ToBapoaBuXkEHHE — IUIAHUPOBAHWE W  OpraHu3anus  (Pu3nUecKoro
NepeMeNIeHus] TOBApOB OT MECT MPOM3BOJICTBA B MECTa MOTPEOJICHHS C IIEIIbIO
YAOBJIETBOPEHUS HYKJ OTpEeOUTEINEH.

OCHOBHBIE 3JIEMEHTBI KAHAJIOB TOBAPOIBUKEHUSA:

1) sneMeHThI BHEIIHEN CPEIbI:

- TPaHCHIOPTHBIE OpTraHU3allUH;

- KOMMEpPYECKUE NTOCPEIHUKY;

- TOCYIapCTBEHHbBIEC OpTraHU3alllH;

2) 37€eMEeHThI BHYTPEHHEHN CpEeJIbl:

- CHaOKEHYECKUH OT/IE;

- OTJIeN COBITA;

- TPAaHCHOPTHO-CKJIAJICKasi CETh MPEIPUATHSI.

TpeOoBaHus, NpeabSABIsSEMble TMOTPEOUTENIMA K OpraHu3alliid KaHaJIOB
TOBAPOABUKECHHUS:

1) cBoeBpeMeHHas J0CTaBKa TOBapa;

2) TOTOBHOCTbH MOCTOSIHHOTO YJIOBJIETBOPEHUSI HY KT TOTPEOUTENCH;

3) akkypaTHOE 0OpallieHHe C TOBAPOB MIPH MOTPY30-Pa3rpy304HbIX paboTax;

4) TOTOBHOCTH MOCTOSTHHOTO IPUHSITHS Ha3aJ Ae(PEKTHOTO TOBAPa;

5) TOTOBHOCTh MOCTOSIHHOT'O TOJJIEpKaHUsI TOBAPHO-MaTepUaTIbHBIX 3aIIPOCOB

ITOKYIIaTEJIEeH.

Tunel kaHaI0B TOBApPOABHIKCHUA:
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1) mpsMoO: IPOU3BOAUTEINH — MOTPEOUTENb;

2) KOCBEHHBII: MPOU3BOIUTEND — OCPEAHUK — OTPEOUTENb.

Kpurepuu BiOOpa KaHATOB TOBAPOIBHXKCHHUS:
1) o6Bem mpogak;

2) cTeneHb KOHUEHTPALUH PhIHKA,

3) ypOBEHb cHelaIn3aluu TOBapa;

4) TpaH3UTHBIE U CKJIAJCKUE HOPMBIL;

5) HalMyue KaHaJOB TOBAPOIBUKEHUS;

6) pa3BUTHE CEPBUCA;

7) KoneOaHUS IICH,

8) ypoBEHb 3aTpar.

Pacuer 3aTpaT Ha TOBapOABM)KEHHUE OCYIIECTBIISIETCS IO (popmyJie:

CTp. = CTp. + CCK.. + Cy3 + Cnp.

C,p. — 3aTpaThl Ha TOBAPOIBUKEHHE;

C,p. — 3aTpaThl Ha TPAaHCIIOPTHPOBKY;
C... — 3aTpaThl Ha CKJIQIUPOBAHHUE;

Cy; - 3aTpaThbl Ha YIPaBJICHUE 3aI1aCaMHU;
C

np. — IIPOYHE 3aTPATHI

OO6m1ast MOJIeNTb YIIPABJICHUSI TOBAPOABUKEHUEM:

» »

»

3 - 4 -5
1_’24

» 10 15

v
v

7 8 9
\

v

v

v

11 12 13

1 — BBIOOD KaHaJla TOBAPOABUKEHHS;

2 — IUIaH TOBAPOBUKEHUS;

3 — ynpaBJieHHEe TPAHCIIOPTHBIMU MEPEBO3KAMU;
4 — BBIOOP TPAHCHIOPTHBIX CPEACTB;

5 — MJ1aH NMepPeBO30K;

6 — opraHu3aluu NepeBo30K;

v

14 _—
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'/ — ynpaBJIEHHE 3aIlacaMu;

8 — ompezesieHne HOpM 3aKas3a;

9 — HOpMUpOBaHHUE 3aI1aCOB;

10 — conepxanue 3amacos;

11 — ynpaBneHue rpy30BbIMU paboOTamMu;

12 — mpueM U XpaHEHHE;

13 — rpy30BbIe paboTHI;

14 — moa®op M COPTUPOBKA;

15 — opranu3zanus TOBapOIBHKECHHUS.

OCHOBHBIMM 3JIEMEHTaMHU COBITOBBIX CETEH SBIISIFOTCS ONTOBBIE U PO3HUYHBIE
TOPTOBLBI.

OnroBeIl  TOProBell — KOMMEPYECKHMHA MOCPEAHUK HA PBIHKE TOBAPOB,

IpUOOPETAIOUINI UX JIJIS OCIEAYIOIIEH epenpoIaKy.

@yHKIMHA ONTOBOU TOPTOBJIN:

1) cOBIT U €ero CTUMYJIMPOBAHHUE;

2) 3akynka v (opMUpPOBaHHE TOBAPHOTO aCCOPTUMEHTA;

3) pasykpyHnHEHHE ITapTUN TOBApa;

4) CKIaaupOBAHUE;

5) ¢uHaHCHUpOBaHHUE;

6) NpPUHATHE PUCKA;

7) npenoctaBieHre UHPOPMALIUU O PHIHKE;

8) OKa3zaHHE YCIIyT.

Bupl onTOBBIX TOPTOBIIEB:

1) mo macmraly:

- KpYIIHbIE;

- MEJIKUE;

2) o croco0y 00CITyKUBaHUS:

- C MOJIHBIM LUKJIOM 00CITYKUBaHUS;

- C OTPAaHUYEHHBIM ITUKJIOM OOCITY )KHBAHUS;

3) 1o crienuaIn3aluu:
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- YVHUBEPCAJILHBIE;

- CIEUHATU3UPOBAHHBIC,
4) Mo peIHKaM:

- MECTHBIE;

- pETHOHAJIBHBIE;

- MEXXAYHAPOIHBIE.

DTanbl NPUHITUS MAPKETUHTOBBIX PEIICHUN ONTOBBIM TOPTOBIIEM:
Bo16op 11eneBoro perHka.

Pemenne 0 TOBApHOM acCCOPTUMEHTE.

Pemenre o KoMILIEKCE yCIyT.

Pemmenue o ieHOBOUM MOJUTHKE.

A

Br100p ucTOUHMKA PECYPCOB.

6. PemeHne o CTUMYIMPOBAHUH MPOJAK.
Po3HUYHBIN TOProBel — KOMMEPUYECKUN MOCPETHUK, PEATTU3YIOIIUN TOBAPHI JJIs
UX KOHEYHOT'O MOTPEOICHUSI.

OyHKIMHA PO3HUYHOM TOPTOBIIM:

1) cOBIT ¥ €ero CTUMYJIMPOBAHHUE;

2) 3akynka v (opMUPOBAHHE TOBAPHOTO ACCOPTUMEHTA;
3) pa3ykpymnHEHHE MMapTUuil TOBapa;

4) CKIaaupOBAHUE;

5) ¢uHaHCHUpOBaHHUE;

6) NpUHSATUE PUCKA;

7) mpenocTaBieHue HHPOPMALIU O PHIHKE;
8) OKa3zaHHE YCIyT.

Buapl po3HUUHBIX TOPTOBIIEB:

1) mo ToBapHOMY aCCOPTUMEHTY:

- YHUBEPCAIbHBIE;

- CTICLIMAJIM3UPOBAHHBIE;

2) MO YpOBHIO 1IE€H:

- TOPTOBOLI CO CHMKCHHBIMHA LICHAMM
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- TOProBukbI C OOBIYHBIMH neHaMU,

- TOPTrOBLBI C BBICOKMMHU LIECHAMM;

3) 1o XapakTepUCTUKE TOPTOBOTO OOCTY>KUBAHMUS:
- C TPAJAMLIMOHHBIM 00CITyKUBaHUEM;

- caM000CTyKBaHHUE;

- Mara3uH-aBTOMaT;

4) 0 KOHIEHTPAIMU TOPTOBJIN:

- TOPrOBBIE LIEHTPBIL;

- TOPrOBbIE KOMILIEKCHI;

- JIEJIOBBIC PAalOHBI.

DTanbl NPUHATUS MAPKETUHTOBBIX PEIIEHUN PO3HUYHBIM TOPTOBLIEM:
MapKeTHHIOBbIE UCCIEAOBAHUS.

Bb160p onTOBOrO MOCTABIIUKA.

Br160p MecTopaconoxxeHus.

OI_IeHKa CTPAaTCTUH IMPOU3BOAUTCIIA TOBAPOB.

AR

OnpeneneHne METOI0B MTPOJIAK.

MapKeTI/IHFOBI)Ie KOMMYHHUKAIINH

MapKeTHHroBble KOMMYHHUKAIIMM — 3TO COBPEMEHHBIE CPEICTBA MPOIBUKEHUS
TOBapa Ha PbIHOK.

CucremMa MapKETHHIOBBIX KOMMYHHKAIMI BKIIFOYAET:

1. Pexnama.

2. CrumynupoBaHue cObITA.

3. Ilabnuk puneinss.

4. Tlpstmoit MapKETHHT.

3ajaun KOMILJIEKCA MAPKETHHIOBBIX KOMMYHUKALIUI:

1. BBISBUTH LIEJIEBYIO Ay IUTOPUIO

2. OnpenenuTs )KeJTaeMy0 OTBETHYIO PEAKLINIO

3. BriOpath oOparienue
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4. BpIOOp cpencTB pacnpocTpaHeHust HHGOpMaluu

5. Bo160p UCTOYHHMKOB OOpaIeHus
6. Coop undopmanu 1 opraiusaisi oOpaTHOU CBsI3U
DTarbl mporecca MapKeTUHTOBBIX KOMMYHHUKAIIMNA C TTIOTPEOUTEIEM:
Oco3HaHue moTpeduTeIeM HEOOXOIUMOCTH B TOBApe.
. IlomyuyeHue 3HaHUM.
Coznanue 01aronpusTHBIX OTHOIICHUM.

1
2
3
4. ®opMHUpPOBaAHHUE TPEATOYTECHUM.
5. BripaboTka yoexxneHui.

6

. CoBepiieHue NOKYIIKH

Pexnama mpencraBnsger co0oil  HeauuHbIe  (QPOPMBI  KOMMYHHUKAIIH,

OCYHICCTBJLICMBIC 4YCPEC3 IOCPCACTBO IUIATHBIX CPCACTB  PaCIpOCTPAHCHUA

HH(pOpMaIK C YETKO YKa3aHHBIM UCTOYHUKOM (DMHAHCUPOBAHUSI.
[{enn pexitambl:

1) mpuBneyeHre BHUMaHUS;

2) 3aBOEBaHMUE JIOBEPHS;

3) uMuIK QUPMBI.

[TpuHIUTIBL:

1) 10GpPOCOBECTHOCTB;

2) HenpeaB3sTOCTb;

3) a3 deKTUBHOCTS.

OyHKIUHU:

1) uapopmatuBHas;

2) CTUMyIMpPOBaHUE COBITA;

3) dopmupoBaHue 00IIECTBEHHOTO MHEHUS.
MeTtonpr:

1) maccoBas peknama;

2) mpomnarasjia;

3) OpsiMOil MApPKETHHT.

CyImHOCTb peKIIaMbl ONPEAEIIAETCA:
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1. Ilpenmer pekiiamsl;

2. OOBEKT peKJIaMbl;

3. Y4acTHUKH pEKIIaMBbl:
a) pexjIaMoaaTeNu;

0) peKJIaMHbIE areHTCTBA;

B) ITOTPEOUTEIH.

Bunb! pexinamsi:

1. 1o HanmpaBIEHHOCTHU:

- uH(OpMaTUBHAS;

- yBeLIEBaTelbHAas;

- HallOMHUHAOIIAs.

2. Ilo mpeamery pekiiaMbl:

- TOBap;

- TOBapHas Mapka;

- (pupma-nipoyIEeHT.

3. Tlo oOBekTy:

- MOKYyIaTeIu NOTPEOUTENIbCKOTO TOBapa;
- MOKyIaTEeIU CPEJACTB IPOU3BOJICTBA;
- BHEUIHSS TOPTOBIISL.

4. Tlo 3aka3uuKy:

- pexnama GpupM-poU3BOAUTENEH;

- ONTOBBIX (PUPM;

- PO3HMYHBIX TOPTOBLEB.

5. Tlo cragusiM *KU3HEHHOTO LIUKJIA TOBAPOB:
- TpelIBapuUTeNIbHAs;

- HOBOTI'O TOBapa;

- 3pemnoro.

6. Ilo mmpoTte oxBara:

- MaccoBas;
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CEJICKTUBHAS.

[To cpencrBaM BO3IEMCTBUS:
PsIMOTO;

KOCBEHHOTO.

[To ucTounnkam pUHAHCUPOBAHUS:
oI1ayuBaeMasi POU3BOUTENEM;
oIuIaurBaeMasi MpoJaBIIOM;

CMCIIaHHasd.

OCHOBHBIE YEPTHI PEKIAMBI:

1.
2.
3.
4.

OO111eCTBEHHBIN XapaKTep.
CrocoOHOCTh K YBEIIIEBAHUIO.
DKCHPECCUBHOCTb.

OO0€e3JIMYEHHOCTD.

OcHOBHBIC CpCaCTBa PCKIIAMBI:

IIeYaTHbIC U3JaHHUs;
panuo;
TEJICBUJICHHE,
JTIAPEKT-MEIT;
Hapy»XHas peKiama,;
BUTPHUHBI,
YIIaKOBKQ;
STHKETKA;

pexiiama B IHTEpHETE.

Pa3zpaboTka pexkiaMHON KaMITaHUH:

1y
2)
3)

BBIOOD 11€JIEBOM Ay TUTOPUH;

ONPEAEIICHUE LIEJEN PEKIAMHOW KaMIIaHWH;
ompejieicHre OJDKETa KaMIIaHWUH — TIpH
MCIIOJIb30BaTh CIEAYOIIME METObI:

METOJI BO3MOKHBIX PacX0/IOB;

MeTO/1 (PUKCUPOBAHHOTO MPOILEHTA;

pa3zpaboTke

OOKETa MOYXKHO
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MCTOJ COOTBCTCTBUA KOHKYPCHTY,

METOJl MaKCUMAJIBHOTO J0X0/a;

METO]I COOTBETCTBHS LIEISAM U 3a7a4aM (GUPMBI;

BBIOOpD KAaHAJOB pACIpOCTPAaHEHHS] — TMpPU BBHIOOPE KAHAJIOB PEHIAIOTCS
CJIEIYIOIINE 3aauu:

OXBarT II€JIEBOI ayAUTOPUH;

4acTOTa MOSBJICHUS PEKIIAMBI,

CHhlJia BOBHeﬁCTBHH.

Kpome Toro, BeIOOp CpeICTB peKJIaMbl BO MHOTOM OTPEACISETCS CIEAYIOIUMU

XapaKTEPUCTUKAMMU:

5)
6)

IIPUBEP)KEHHOCTh  IIEJIEBOM  ayJIUTOPHUH K ONPEIEICHHBIM CpEACTBaM
uH(popmanuy;

cnernudurka ToBapa;

cneruduka odpalieHus;

CTOMMOCTb.

pa3paboTKa IuIaHa KaMIaHUu;

OlleHKa 3()PEKTUBHOCTU KaMIAHUU — CYLIECTBYIOT CJHEAYIOIIUE METOIbI JJIA
OLICHKH 3P (HEKTUBHOCTH:

TECThl HAa Y3HABAHUE U 3aIIOMUHAHUE PEKIIaMBbI;

ONPOC MHEHUH Y OTHOLIECHUH K PEKIIAMHOMY MEPOIPHUSITHIO;

TECThI HAa CJIOBECHBIE ACCOLUALINH;

TECThI, OIIPOCHI 00 UMUKE PUPMBI;

AHKETHBIE OMPOCHI O KaYeCTBE U 3P(HEKTUBHOCTH PEKIIAMHBIX MEPOIPUATHMH;

3aMepbl ¥ COMOCTaBIECHUE PE3YJIbTATOB TOPTOBOM PaOOTHI.

[Iponaranga (Public Relations) — HelM4YHOE M HEOIJIAYMBAEMOE MPEACTaBICHUE

TOBapa, yCJIyIru WKW UIACHU B LCIAX CO3daHUS 6J'IaFOHpI/I$ITHOFO MHCHHA O CaMOM

TOBApC U €ro U3roToOBUTCIIC.

Cpenyd OCHOBHBIX CHOCOOOB CO3JaHUSI OJIArONPUATHOTO MHEHHUS O TOBape u

bupme- MPOU3BOUTEIE MOXKHO BBIICITUTH CIIEAYIOIUE:

cTaThu O (pupme, TOBapE;
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CIIOHCOPCTBO,

LEPEMOHUU OTKPBITHUS;
Ipe3eHTaIIH;
KOH(EpEeHIINH;
CEeMHUHApHI,;

BBICTaBKH.

[InannpoBanue 1P — xkamMnanuy BKIIrO4aeT:

1.
2.

3,
4.

OuyepunBaHue MPOOJIEMBI,

[TpenyioskeHus MO JOCTHXKEHUIO TENIeH — JOJHKHBI BKITIOYATh:
IIeJICBBIC ayIUTOPHUN;

OCHOBHEBIE COOOIICHHUS;

KOMMYHHUKAITMOHHBIC CPEJICTBA,;

BPEMEHHBIC PAMKHU peaInu3aiiu MepOIPHUATHI;

TakTu4yecKkue pelieHus;

MeToabI OIIEHKH.

CTI/IMYJII/IPOBaHI/IG cOBITAa — DOTO HCIIOJIb30BaHHE MHOFOO6p33HI>IX CpCIaCTB,

HaIpaBJICHHLIX Ha YCUJICHHC OTBETHOM PCaKIK PbIHKA.

OCHOBHBIC HAMPABJICHUS CTUMYJMPOBAHUSI COBITA:

1)

CTUMYJIMPOBAaHHE TOPIOBOTO IMEpPCOHaNa — CYLIECTBYIOT CIEIYIOIINE CIIOCOOBI
CTUMYJIMPOBAHUS MTPOJIABIIOB:

IIPOBEJICHHE KOHKYPCOB;

IIPEIOCTABIIEHUE JOIIOJHUTEIBHOIO OTITYCKa;

BbIJIa4a IPEMUI;

Opra’u3aunus JIOTEpEu;

opraHu3anys KOH(QepeHIInii;

MIPOBEICHUE SKCKYPCUH U T.[1.;

CTUMYJIMPOBaHUE MOTPEOUTENEH:

OecmiatHble 00pa3iibl TOBApOB (apProMepHbie PUPMBbI);
KYTOHBI JIJIs1 IpUOOPETEHHs TOBAPOB CO CKHJIKOM;

IMPpEMHUHU 34 MOKYIIKY OTACIIbHBIX TOBAPOB,

39



ynpaBneHme ANCTAHLUMNOHHOTIO O6y‘-|€HVIFI M NOBbIWLEeHNA KBa}'IMd)VIKaLI'VIM

MapkeTuHr B cpepe pexiaambl 1 PR
YIIAKOBKH I10 JIbTOTHOH IICHEC,

BO3BpaT yCTapeBILIEro TOBapa,;

rapaHTHH BO3BpAaTa JCHET B ONPEICICHHON CUTYallUH;

KYIOHBI U T.1.;

CTUMYJIMPOBAHUE TOPTOBBIX NOCPEAHUKOB:

IPOBEJICHUE COBMECTHOW PEKIIAMBI;

OpraHu3alys BbICTABOK;

IPOBEJICHUE TOPrOBBIX KOHKYPCOB;

IIPEMUU NPU MOKYIIKE TOBAPOB HA ONPEACIICHHYIO CYMMY;
OecraTHasl Bbljadya TOBapa MOCIE ONPENEICHHOIO YHUCIIa OKYIIOK;

CKHIKHU OJIS ITOCTOAHHBIX 3aKYIIINTUKOB U T.[.

OcHOBHBIE 3TaIlbl POPMUPOBAHUS CIIPOCA U CTUMYJIMPOBAHUA COBITA:

1)

pa3paboTka MpOrpaMMbl CTUMYJIUPOBAHUS — HEOOXOJIUMO NPUHATH PEIICHUs
110:

WHTEHCUBHOCTU CTUMYJINPOBAHHS;

YCJIOBUSIM y4acTus;

CPEACTBA PACIIPOCTPAHEHUS CBEACHUM O MPOrpaMMe CTUMYJINPOBAHMS;
JUIUTEIBHOCTD MTPOTPaMMbl CTUMYJIMPOBAHHS;

BbIOODP BpEMEHU 7Sl POBEACHUS MEPOIIPUATHH 110 CTUMYJIMPOBAHMUIO;

CBOJIHBIN OIOJKET Ha CTUMYJIMPOBAHUE — MOKET COCTABJISATHCSA aH OCHOBE:

a) CTOUMOCTh KOHKPETHBIX MEp;

0) mporieHT OT od1ero OrmKeTa.

2)
3)
4)

TECTUPOBAHUE MEPONPUITUN CTUMYJIUPOBAHUS;
OCYILECTBJICHUE ITPOTPaMMbl CTUMYJIMPOBAHUS;

aHaJIKU3 pPe3yJIbTaTOB CTUMYJIUPOBAHUS.

[IpssMOM MapKETUHT — 3TO METOJ MAPKETUHIa, OCHOBAHHBIN HA MPSAMOW PEKIIAME U

npoaaxe.

1.

IIpsimas mouroBas pekinama:
MAapKETHHT 110 I10YTE;

MapKETHHT 10 KaTajoram 1 oopasiam.
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2. IlpsAmas >eKTpOHHAs peKiama:

- TEJIEMapKETHHT;
- MapKEeTHHT AJIEKTPOHHBIX CPENICTB PACIIPOCTPAaHEHHSI UH(DOPMALIHH.
3. JIuuHbIe KOHTAKThI C TOTPEOUTEISIMU:
- JINYHAs NPOJAXKa;
- MHOTI'OYPOBHEBBII U CETEBOW MAPKETHHT.
Cnupanb pa3BUTHSA JUPEKT-MAPKETUHTIA!

. pacuupeHue M yriryojaeHue 0asbl JaHHBIX

BBISICHEHUE HOBBIX BO3MOYKHOCTEN

MMOJYYCHHUC OOIOJHHUTCIIbHBIX JaHHBIX

1
2
3
4. ynydllleHue KayecTBa U yCUJIEHUE YOeAUTEIbHOCTH PEKIIaMBbI
5. noBblieHUE 3PPEKTUBHOCTH PEKIIAMBbI

6. yBeln4yeHHe 0ObEMOB PEKIIAMBI;

7. TIOSIBJICHHE HOBBIX 3aKa34MKOB

OCHOBHBIE CBOMCTBA MPSMOTO MAapKETHHTA:

1) BO3MOXKHOCTB BbIOOpa IpymnIibl HOTPEOUTENEH;

2) TeppUTOpHAIbHAs HAIIPABIECHHOCTD;

3) CpaBHUTEIBHO HU3KAast CTOMMOCTb;

4) GombIIKie BO3MOKHOCTH BbIOOpa (hOpM IMOaun PEKIIaMBI,

5) y4eT MHAMBUAYAJIbHBIX CBOMCTB MOTPEOUTEIS;

6) BO3MOXKHOCTb KOHTPOJIS 32 3D PEKTUBHOCTHIO.

Henocrarku:

1) HecTaOUILHOCTH pabOTHI MOYTHI;

2) HE0O0XOIUMOCTh O0JIee TIIATEILHOTO U3YUYEHHS OTPEOUTEIHCKOTO CIPOCa;

3) NOCTOSIHHOE MOTIOJHEHHUE aIPECHOTO CITUCKA.
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MapKeTI/IHFOBbIe HCcCJIeJ0BaHUA

MapKeTHHTOBBIE UCCIEAOBAHUS — CUCTEMATUYECKHIM coop,
OTOOpa)XEHWE W aHajdu3 JaHHBIX 110 pa3HbIM AaCMEeKTaM MapKETUHIOBOM
NEeSATEIbHOCTH.

[Ipoliecc MapKETHHTOBBIX HCCJEIOBAHUNM BKIIOYACT CIEAYIOIIME JTambl U
POLIETYPBHI:
1. Onpenenenue npodiieMbl U IEIH UCCIEIOBAHUS.
1.1. Omnpenenenue noTpeOHOCTH B MPOBEICHUN MAPKETUHTOBBIX UCCIIEIOBAHUM.
1.2.  Omnpenenenue npoOIEMBI.
1.3. ®opmMmynupoBaHUE LIEJIEH MAPKETUHTOBBIX HCCIIEIOBAHUN
2. Pa3zpabotka miaHa MapKeTHHTOBBIX UCCIIEOBAHUM.
2.1. BbiOop MeTO/10B MPOBEACHUS MAPKETUHTOBBIX HCCIIEIOBAHUN.
2.2.  Ompenenenue tumna TpedyemMoil HHGOPMAIIMK U UCTOYHUKOB €€ TOJTyUEHHUS.
2.3.  OmnpeneneHne METOAOB cOOpa HEOOXOIUMBIX JaHHBIX.
2.4. Pa3pabotka popm aist cOopa JaHHBIX.
2.5. Pa3paboTka BHIOOPOYHOIO IJIaHA U OIpeAesIeHHE 00beMa BHIOOPKH.
3. Peanmm3zanmg miaHa MccieI0BaHUH.
3.1. COop naHHBIX.
3.2. AHaIM3 TaHHBIX.
4. VnTepnperaiivs JaHHBIX U JOBEICHUE UX JI0 PYKOBOJICTBA.

Hanpagiienuss MapKeTUHIOBBIX UCCIIEIOBAHUN:

1) ppIHOYHBIC TEHCHITUY;
2) pbIHOYHAs A0JIf;
3) yAOBIETBOpEHUE TOTPEOUTEIICH;
4) cerMeHTaIus;
5) pBIHOYHBIN MOTEHIHAIT,
6) UCTIBITAHWE KOHIICTIIINI HOBOTO MPOIYKTa;
7) OTHOIIIEHUE K MapKe;

8) KOHKYpEHTHBIE IICHBI;
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9) cpencTBa maccoBoi nH(pOpMaLHY;

10) oO1ecTBEHHBIN UMUK,

11) TecTupoBaHKUE MPOIYKTA;

12) TectupoBaHKE PHIHKA;

13) nesTeabHOCTh COBITOBUKOB;

14) MexxnyHapOIHbIE UCCIIETOBAHUS.
Buibr MapKETHHTOBBIX MCCIICIOBAHUM:
1) mo MecTy MpoBeACHHUS:

- KaOMHETHEIE;

- TIOJICBBIC;

2) 10 THUITY UCIIOIB3YEMON HH(POPMAIIUHU:
- ICPBUYHEIE;

- BTOPUYHBIE;

3) 1o xapakTepy UCIOIb3yEMbIX U3MEPUTEICH:
- KOJIMYECTBEHHBIC;

- KAYECTBEHHBIC;

4) B COOTBETCTBHH C TTOCTABICHHBIMH IICIISIMH:
- pa3BeIOYHBIC;

- OTMCATEIbHBIC,

- Kay3aJbHbIC,

5) mo ¢opMe opraHu3aIiu:

- MPOBOIUMBIE COOCTBEHHBIMU CHUJIAMU;

- IPOBOAVMMBIC C ITIOMOIIBIO CIICIHHUAJIBHBIX ar€HTCTB.

OcCHOBHBIMH THNAaMU HWHGOPMAIIMM B MApPKETUHTOBBIX HCCIICIOBAHUSIX
SIBJISTFOTCSI:
1. Bropuunas wundbopmaruss — wuHbOpMaIMs COOpaHHAs paHee IS IIeJeH,
OTJIMYHBIX OT IEJICH MapKETUHTOBOTO MCCIICAOBAHMS.

JlocTonHcTBAa:

- HA3Kas IICHA;
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- HAJIMYHC AJIbTCPHATHUBHBIX UCTOUYHUKOB,

- ONIEPaTUBHOCTb MOJYYEHUS;
- MOJTy4YEHUE KOMILJIEKCHOTO MPEACTABICHHS O MpoOJIeMe.
Henocrartku:
- OTCYTCTBUE KOHKPETHUKH;
- HESICHAsI METO/I0JIOTHS;
- HAJIMYME NPOTUBOPEUUBBIX JIaHHBIX;
- HAUIMYKE YCTAPEBIINX JAHHBIX;
- HETOJIHOTA UH(OPMALINH;
- HEHAJIEKHbIE HCTOYHUKHU.
HcTouyHukyn BTOpUYHON HH(pOpMALUK - O(ULMANbHBIE M3aHUS U JOKYMEHTHI,
BHYTPEHHHE UCTOYHUKHU, OTYETHI 00 UCCIEOBAHUAX H T.JI.
2. IlepBuunas wuHbpopMmanuss — wuHbopMauus coOupaemas BIEpPBbIE B
COOTBETCTBHH C LIEISIMUA UCCIIEAOBAHMUS.
JlocTouHcTBAa:
- U3BECTHAs1 METOOJIOTHS;
- COOTBETCTBHUE LIEJISIM UCCIIEI0BAHNUS;
- HaJIEXKHOCTh U JIOCTOBEPHOCTb;
- IOCTYITHOCTb PE3yJIbTAaTOB;
- KOHPUACHIIMATBHOCTb.
Henocrarku:
- OoJIbIIIKE 3aTPaThl BPEMEHH,
- OoJIblIIKE 3aTpaThl PUHAHCOBBIX PECYPCOB;
- HEOOXOIMMOCTh B TEXHHUUECKUX CPEACTBAX U 000pYy10BaHUH;
- BBICOKAsI TPYIOEMKOCTb.
Hcrounnku nepBUYHONW MH(POpPMAIUU — CYOBEKTHI MUKPOMAPKETUHTOBOM CPEIb
PEANPUATHSL.
OcHoBHBIE MeToAbl cOopa TepBUYHOM HWH(MOpPMAIMM B MapKETUHTOBBIX

HCCICAOBAHUAX!
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1. Onpoc — meroa cbopa mepBUYHOW HHGOPMAIUU IMYTEM BBISICHEHHS

CYOBbEKTUBHBIX MHEHUU, MPEANOUYTCHNUN, YCTAHOBOK JIIOJIEH B OTHOLICHUH KaKOTO-
1160 00BEeKTA.
Mertonam onpoca NpUCYLIU CAEAYIOIME JOCTOMHCTBA:
1) BBICOKMI YPOBEHb CTAHAAPTU3ALIUH.
2) JIETKOCTh peaIN3aIIUH.
3) BO3MOKHOCTb IPOBENEHHSI TIIyOOKOro aHaiau3a nyTeM 3aJaHus
MOCJIEA0BATENBHBIX YTOUHSIOIINX BOIPOCOB.
4) BO3MOXHOCTb TaOyTMPOBAHUS U MIPOBEICHUS CTATUCTUYECKOTO aHAIHN3a.
HenocraTkn:
1) cyOBEeKTUBHOCTD MOTYYECHHON HH(POPMAIIUH.
2) 3aBUCHUMOCTb KadecTBa UHGOPMAIUU OT OPYAUN UCCIETOBAHUS.
3) 3aBHUCUMOCTD OT >KE€JIaHUSI YIACTHUKOB OIPOCA BBICKA3bIBATh CBOE MHEHUE
®opMbI OIIPOCOB:
1. Ilo Buay npecineayeMou Lenu:
- KauyeCTBEHHBIE;
- KOJINYECTBEHHBIE.
2. Tlo Tumy onpamuBaeMoro o0ObeKTa:
- 3KCIEPTHBIE ONPOCHI;
- NOTPEOUTENICKUE OMPOCHI.
3. Ilo wactore npoBeICHHUS:
- OJHOKpAaTHBIE;
- MHOTOpa30BbIE.
4. Ilo KOIMYECTBY OJJHOBPEMEHHO YYACTBYIOIIUX JIULL:
- UHJIUBHUAYaJIbHbIC;
- TPYIIIOBHIE.
5. Ilo cTeneHu cTaHIapTU3ALMU:
- CTPYKTYpUPOBAHHBIC;
- CBOOOJHBIE.

6. Ilo cnocoOy cbopa JaHHBIX:
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- YCTHBIE;

- TIMCbMEHHBIE.
7. Tlo criocoOy CBsI3M C pEeCIOHACHTAMMU:
- Tene(OHHBIE;
- TIOYTOBBIE;
- JINYHBIE,
- MHTepHeT-01pocCHI.

2. ®okycupoBanue (pokyc-rpynmna) — 3To GopMa ompoca, B OCHOBE KOTO-
pPOro JIGKHUT BCECTOPOHHEE OOCYXKIEHHE MpOoOJeMbl C TMOAOOPAHHOM TPYIIOf
JIONIEH, TPOBOAMMOE MOJAEPATOPOM C LENbI0 YCTAHOBIIEHHUS] KaueCTBEHHBIX
apaMeTpOB MOBEACHUS OTPEOUTETIEH.

JocTouHcTBa (POKYC-TrpymIIL:
1) rpynnoBoe B3auMOJEICTBHE NO3BOJISET BBISICHUTD Pa3HbIE TOUKU 3PEHHUS, CO31AET
MIPEANOCHUTKA AJIs1 BEICKA3bIBAHUSI OTBETHBIX aPTyYMEHTOB;
2) onTUMaibHOE COYETAaHHME BPEMEHHBIX M (PMHAHCOBBIX 3aTpaTr JJs MOIY4YEHUs
Ka4eCTBEHHOW MH(OpMAIH OT OOJIBILIOTO KOJIMYECTBA JIFOEH;
3) BO3MOKHOCTh CBOOOJTHO BBICKA3bIBATHCS TMOJIOKUTEIHLHO BIMSET Ha KaueCTBO U
IyOMHY NoJTyyaeMoi HH(popManuu;
4) cHUMAOTCSl TCUXOJIOTMYECKHE Oapbhephl, JIET4Ye BBIPAKAIOTCS AMOLMOHAIBHbIC
peaKIuy;
5) cHuUMaercs MPOTUBOINOCTABICHUE MCCIEIOBATENsl M PECHOHJICHTA, BIMSHHE
MOJIEPATOpa KOMIIEHCUPYETCS TPYIIIIOBOM CILIOYEHHOCTBIO.
Henocratku dokyc-rpymi:
1) pe3ynbTaThl HCCIIEIOBAHUS 3aBUCAT OT KBATM(UKALIMK MOJECPATOPA;
2) rpynmoBO€ B3aMMOJICHCTBHE MOXKET MOBIHITh HA MHEHUSI HEYBEPEHHBIX B ceOe
YYaCTHUKOB;
3) coOCTBEHHOE MHEHHME PECIOHICHTa MOXKET OBITh MOJAMEHEHO Ha TPaJAULIMOHHO
0J100psIeMbIi1 0OIIIECTBEHHBIM MHEHHEM BapHUAHT;
4) orpaHUYEHHBIN XapaKTep pe3yabTaTOB MPEIBAPUTEIILHOTO TECTUPOBAHNS,

5) HEoOXOIUMOCTh B CHEIMAILHOM MTOMEIIEHUH 1 000pYI0BaHUH;
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6) HECXOXKECTDh PECIIOHACHTOB MOXKET OBITH IMPEIATCTBUEM JJIAA Hux

COTPY/HUYECTBA;

7) He BCe TeMbI MOTYT OJITMHAKOBO aKTUBHO OOCY/IaThCs B TPYIIIIE;

8) MOTyT BOBHHKHYTh CIIOXHOCTH C OJTHOBPEMEHHBIM IMPUCYTCTBHEM BCEX UICHOB
TPYIIITHI.

3. I'myOuHHBIE MHTEPBBIO - peaju3yeTcsi B BUJE TEMaTHUECKOW Oeceibl MpH
cBOOOHOM (hOPMYITUPOBKE BOTPOCOB.

JlocTonHCcTBa METO/A:

1) BO3MOKHOCTH CBOOOJTHO BBICKA3aThCSI PECHIOHIEHTAM, U3JTUIIHE YYBCTBUTEIILHBIM K
KOMMEHTapUsIM JIPYTUX JIMI WIM HE CKJIOHHBIM K IyOJIMYHOMY OOCYKIECHHIO
HEKOTOPBIX BOMPOCOB,;

2) KOHTPOJIb TIOJHOTHI MOTy4aeMOn HHGOPMALIUH;

3) BO3MOYKHOCTb ITOJTydeHUsI Oojiee MmopoOHON MH(POPMAIMM O MHEHMSX, MOTHBAX,
NPE/ICTABIICHUSIX PECTIOH/ICHTA,;

4) dopmupoBanue 00Iee CEPhE3HOTO OTHOIICHHS PECTIOH/ICHTA,

5) BO3MOKHOCTH HAOJTIO/ICHHS 32 HEBEPOATbHBIMU PEAKIIUSIMH PECTIOH/ICHTA,;

6) BO3MOXKHOCTh KOPPEKTHPOBKM XOJa HWCCICIOBAaHWS WHTEPBBIOCPOM B CIIydac
HEOOXOIMMOCTH;

7) BO3MOKHOCTh ~aNialTalld TEXHUKU TIPOBEACHHUS HMHTEPBBIO TIOA  YCIJIOBHUS
KOHKPETHOU CUTYalUH.

Henocrarku:

1) TpynoeMKOCTh MOATOTOBKH BHICOKOKBATH(PUITUPOBAHHBIX CIICIIHAINCTOB;

2) BIIMSIHUE UHTEPBBIOEPA;

3) Oouibllie 3aTpaThl BPEMEHH,

4) BbICOKHE (PMHAHCOBBIE 3aTPATHI;

5) TpymOeMKOCTh Mporeaypsl cOopa nHbopmaIuu;

6) TPyI0EeMKOCTh 00paOOTKH MHGOPMAIIHH.

4. TIpoekIMoHHBIE METOABI - METOABI cOopa WH(OpPMAIMHM, OCHOBAaHHBIC Ha

CHEIUATBHBIX MTPUEMaX (CKPBITHIX CTUMYJaX ), KOTOPbIE MOOYKIAI0T PECIIOHICHTA
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npu (HOpMYJIMPOBAaHUU OTBETOB OINUPATHCS JIMIIL HAa COOCTBEHHBIE YCTAHOBKH,

LIEHHOCTH, IIPEANIOYTEHHUS.
JlocToMHCTBa METOJIOB:
1) BBIABISIFOTCS MTOJICO3HATENILHBIE MOTHUBBI ITOKYTIOK;
2) pecrioHIeHThI Oosee CBOOOTHO Ce0s YyBCTBYIOT M HE HCIBITHIBAIOT
OECIOKONCTBA OTHOCUTEIIBHO «HEMTPABUIIBHBIX)» OTBETOB.
Henocrarku:
1) cyOBEKTUBHOCTh UCTOJIKOBAHHS OTBETOB;
2) TpebyeTcs BRICOKAst KBATM(UKAIINS UCCIICA0BATENSI B 00IACTH TICHXOJIOT UM,
3) TpyIOEMKOCTb ITPOEKTUPOBAHMUS BOPOCHUKA.

5. TlanenbHble HccnenoBaHus (MaHelnb) — 3T0 (opma orpoca, Mpesnosara-
o11ast MOBTOPSIIOIIMIKCSA cOOp JaHHBIX B OJJHOM M TOM e IpymIie JroAel Ha OIHY U Ty
K€ TEMY 4Yepe3 PaBHBIE ITPOMEKYTKH BPEMEHHU C LIEJIBIO KOHTPOJISI MPOUCXOIALINX
W3MEHEHUI B MMOBEJICHUH MOTpeOUTENEH Mo BO3ACHCTBIEM BHEIIHEN CPE/Ibl.
JlocToMHCTBA aHEIIECH:

- BO3MOXXHOCTb M3Y4YECHHS TMHAMHKH TIOBEJICHUS BHIOPAHHBIX JIIOJIEH,
YCTaHOBJICHUS TEHACHIIMN U 3aKOHOMEPHOCTEN;

- OTpaXX€HHWE pacHpeAcsieHUus MNPEANOYTEHU TOoTpeduTene 1o
MapKaM TOBapa Ha KOHKPETHBIM «MOMEHTHBIN» BPEMEHHOU CPE3;

- otieHka Y(pGHeKTUBHOCTU MAPKETUHTOBBIX HHCTPYMEHTOB.

Henocrartku:

- «CMEpPTHOCTbY MaHEJH;

- CTPYKTypa BBIOOPKM MOXKET HE COOTBETCTBOBATH CTPYKTYpeE
TE€HEPAIbHOM COBOKYITHOCTH;

- PHCK HCTOYHOTO 3aIIOJIHCHUA aHKCT CO CTOPOHBI YYAaCTHUKOB,

«pdexr» manenn.

6. Habmonenue — meton cOopa NEpBUYHOM HHPOPMAlUU TMYTEM MaCCUBHOMN
PErucTpaliy UCCIIEAOBATEIEM ONPEIEICHHBIX MPOIECCOB, NEUCTBUMN, MTOCTYIIKOB

Jt0Jed, COOBITHI, KOTOPbIE MOTYT ObITh BBISIBIIEHBI OPraHAMH YyBCTB.
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CDOpMBI OCYHICCTBJICHHUA ITpOLECCa Ha6J'IIOI[eHI/I}II

1) mo xapakrtepy OKpy»Karouieit 00CTaHOBKH:

- J1abopaTopHOE;

- TIOJNIEBOE;

- J1abopaTOpPHO-TOJIEBOE;

2) Mo MecTy UCCIIA0BaTENs B H3y4aeMOM IIPOIiecce:

- BKJIOYEHHOE HAaOJIIOJCHHE;

- HEBKJIFOUYEHHOE HaOJIO/ICHUE;

3) mo crnoco0y BocTpuATHsS 00bEKTa HAOIIOICHHUS

- TMEPCOHAIILHOE;

- HEMEepPCOHAJBHOE;

4) 1o CTeTIeH! CTaHIapTU3AIY HAOIIOICHNS:

- CTPYKTYPHUPOBaHHOE (KOHTPOJIUPYEMOE);

- cB00OOHOE (HECTPYKTYPUPOBAHHOE);

5) 1O CTENeHN OTKPBITOCTH MPOIIECcca HAOIIOICHHUS

- OTKPBITOE;

- CKPBITOE;

6) 0 XapakTepy HAOII0AAEMbIX COOBITHIA:

- TIPSIMOE;

- HETpSAMOE;

JlocTonHCcTBa HAOMIOACHMS:

- HE3aBUCUMOCTh XOJa MCCIIEJOBaHUs OT OOBhEKTa HAOMIOJCHUS, OT €ro >KEJIaHus
y4acTBOBATh B 3TOM IPOIIECCE M CIIOCOOHOCTH BBIPAKATh CBOM MBICITH;

- BBICOKasi OOBEKTHBHOCTb, TaK KaK HaOJIONCHUIO TIOJIBEPTarOTCs  TOJBKO
(haKTUIECKH TIPOU3OITICAIINE COOBITHS;

- BO3MOYKHOCTb BOCHPHSITHSI HEOCO3HAHHOTO TTOBEACHUS JIFO/ICH;

- BO3MOJKHOCTH yu€Ta OKPY’KaroIei 00CTaHOBKY;

- BO3MOXKHOCTb PETHCTPUPOBATH COOBITHE B MOMEHT €TI0 BO3HUKHOBEHHS;

- OTCYTCTBHE HETOCPEJICTBEHHOTO B3aUMOJNICHCTBUSI MEXTy HaOMomaresieM |

HAOJTFOTaEMBIM;
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- BO3MOKHOCTbH OTACIINTH (I)&KTBI OT BBIMBICJIA.

Henocratku HabmoaeHus:
- HU3Kas penpe3eHTaTUBHOCTD;
- CEJICKTHBHBIN 0TOOp OOBEKTOB HAOJIOICHHS;
- CYOBEKTUBHOCTH BOCTIPUSITHS HAOMIOIAEMBIX COOBITHIA;
- Hammuue ¢ dexra HaOIIOACHMS,
- HEBO3MOXKHOCTh HAOITIOJICHUS] MHOTHX (DaKTOPOB;
- OTPaHUYEHHOCTh BPEMEHH HAOJIOJICHHUS BPEMEHEM CBEPIIIAEMOTO COOBITHSI.
7. DKCIEpUMEHT — MeToj cOopa MEepBHUYHON WH(GOPMALMU MyTeM aKTHBHOTO
BMEILIATEICTBA HMCCJEAOBATENsI B  ONpPENEICHHBIE TMPOLECChl €  LENbI0
YCTaHOBJICHHSI B3aUMOCBSI3U MEXIY COOBITUSIMU.
@OpMBI IKCIEPUMEHTA:
1) mo xapakTepy OKpy>Karolleu cpeibl:
- 1mabopaTOpHBIN;
- TIOJICBOM;
2) 1O BUJLy UCTIOJB3YEMBIX KaHAJIOB pacpeIeIeHus:
- CTaHJapPTHOE TECTUPOBAHUE;
- BJIEKTPOHHOE TECTUPOBAHMUE;
- KOHTPOJIUPYEMOE;
3) mo mpeaMeTy UCCIEAOBaHMUS:
- TPOAYKTOBBIN TECT;
- 1ICHOBOM TECT;
- PEKJIIAMHBIN TECT;
- TECTUPOBAHUE KaHAJOB paCIpPEACIICHUs, MEPONPUATHA CTUMYIHPOBAHUS
cOBITA U T.J1.;
JlocTonHCTBA:
- BO3MOKHOCTH U3YYUTh MPUUNHHO-CJIC/ICTBEHHBIC CBSI3U MEXKTY COOBITHUSIMU;
- BBICOKasl OOBEKTUBHOCTB;
- BO3MO’KHOCTH IIPOBEPKH MPUHSTHIX PEIICHUMN;

- BO3MO>XHOCTb KOHTPOJIMPOBATh OKPYKAIOIIYI0 0OCTaHOBKY.
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Henocrartku:

- BEPOSITHOCTHOCTh YTBEPXKACHUH O CHJI€ U XapakTepe NPUYUHHO-

CJIEJICTBEHHBIX CBSI3€M MEX]Ly COOBITUSIMU;

- HEYBEPEHHOCTbh B MPUMEHUMOCTHU PE3YJIbTATOB JIJIsl APYTUX YCIOBUIl CPEIbL;
- HaJM4YKhe BPEMEHHOTIO Jlara MEK1y SKCIIEPUMEHTOM U IPUHSATUEM PEIICHUII;
- 3aTPYAHEHHOCTb B HUBEJIMPOBAHUU BIUSHUS MOCTOPOHHUX (PAKTOPOB;

- BBICOKHE BPEMEHHBIC U ()MHAHCOBEIEC 3aTPAThI;

- BBICOKHI YPOBEHb pUCKA.

[IpoBeneHNE MApKETHUHIOBBIX HCCIEIOBAaHUM MOJAPAa3yMEBAET, ITOMHUMO
BCEr0 IPOYEro, OMpPEIEEHUE TOr0 MHOXKECTBA E€IUHUL, KOTOPBIE SIBISIOTCA
O00BEKTaMH HCCIICJIOBAaHUSI U YJIOBJICTBOPSIOT HEKHMM 3a/laHHBIM YCIIOBUSAM, T.€.
TE€HEPaJIbHON COBOKYITHOCTH.

Boinenenne  0OBEKTOB  TeHEpPaJbHOW  COBOKYIHOCTH  IPEANOJaraer
onpejeneHue Merojga obciaenoBaHus. Meron CIUIOITHOTO  00CIIeTOBaHUs
MO/IPAa3yMEBAET HCCIEJOBAaHUE BCEX €JIMHUL] T€HEPATIbHOM COBOKYIHOCTU U
UCIIOJIB3YETCS IPU OTPAHUYEHHOM YUCJIIE €€ DIIEMEHTOB.

Ecnu sxe reHepanbHas COBOKYITHOCTh 00J1aJaeT OOJBIIMMU pa3MepaMu, YTo,
KaK TMpaBUJIO, U BCTPEYAETCS B MAPKETHUHIOBBIX  HUCCIEJOBAHUSIX, TO
1eIeco00pa3HbIM SIBIISIETCS MPOBEACHUE HCCIEIOBAaHUM METOIO0M BBIOOPOYHOTO
o0cJie10BaHus.

Bri6opka mipeactaBisier coboi  Tpymnmy 0ObEKTOB HCCIEAOBAHUS, KOTOpPAs
ABJISIETCA HOCUTEJIEM XapaKTEPUCTUK BCEX €IMHUI] TeHEPAIBHOM COBOKYITHOCTH.

B cootBeTcTBUM ¢ MpoUEaypOd COCTaBJICHUSI BBIOOPKM MOTYT OBITh
pa3/iesieHbl Ha IBE KaTErOpHH:

- IETepMUHUPOBAHHBIE;

- BEpOSITHOCTHBIE.

[Tpornecc MOATOTOBKYU JAHHBIX K aHAIIM3Y BKJIIOYAET CIICYIOIINE ITAIbI:

1. Pa3paboTka nmpeaBapUTEIbHOTO IJIaHa MPOBEACHUS aHAIN3a JaHHBIX.

2. IlpoBepka aHKeT.
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B X04€ OTOro 9T1ala AaHKCTBI IIPOBEPAIOTCA Ha IIOJIHOTY 3allOJIHCHHA M

Ka4CCTBO MHTCPBbLIOMPOBAHUA.

3. PepaktupoBaHue .

4. Komuposanwue.

5.  TaOymupoBaHmue.

6. OuniieHue TaHHBIX.

7. CratucTryeckasi KOppEKTUPOBKA TAHHBIX.

8. BeiOop cTpareruu aHaian3a JaHHbBIX.

HanbGonee wyacTto wuCHOIB3yeMbIMM METOAAMHU  aHAlM3a  JAHHBIX,
MOJTYYEHHBIX B X0JI€ MAPKETUHTOBBIX UCCJICAOBAaHUMN, SIBIISIIOTCS:

- IUCIIEPCUOHHBIN aHAJIN3;

- TUCKPUMUHAHTHBIN aHaAIN3;

- KOPPESLMOHHO-PETPECCUOHHBIN aHATIN3;

- (haKTOpHBIN aHAJIN3;

- KJJACTEPHBIN aHaAJIuU3;

- MHOI'OMEPHOE IIKAJIMPOBAHKUE;

- COBMECTHBIN aHaIu3.

[To pe3ynpTaramM MPOBEAECHHOTIO aHAJIM3a JIAHHBIX COCTABIISETCS OTYET O

MApKCTHHI'OBBIX MCCIICAOBAHUAX.
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